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Like most other years, 2015 is moving towards its conclusion at 
an increasingly rapid rate it seems!

We have been very happy with new apprentice sign ups in our 
PGDR division throughout the year. Every month has seen very 
solid sign up numbers reflecting a stable work environment 
across most parts of New Zealand.

In July we launched our new electrical division, a stand-alone 
project completely separate to our activities in PGDR - we now 
have our first apprentices in this sector on board.

At ATT we are concerned with the quality standards being noted 
at some of the PTE’s - especially in the Auckland region. It is 
difficult to see much progress in improved outcomes in these 
institutions. We continue to lobby hard for changes, in a sector 

that does not seem to operate on the same performance 
requirements as most of us are expected to deliver in the 
broader business community.

At this time of year we are always pleased to graduate our 
ATT apprentices around New Zealand and also to present 
the awards to those who have achieved excellence in their 
respective apprenticeships. This after all is the prime reason 
ATT undertakes its activities. To see increasing numbers of 
apprentices completing and graduating each year is very 
encouraging indeed.

Again, my personal thanks to our strong and growing group 
of sponsors who make such a worthwhile contribution to 
graduation and the awards that are presented.

The run into Christmas 2015 is no doubt about to hit us very 
soon. I trust the period until then will see a continuing positive 
trading environment for us all.

Best regards,
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In the loop
What’s happening at ATT?

Get hold of ATT
Key contacts

Ross Cornes (Northland & north Auckland)
ross@att.org.nz
027 476 9306

Colin Kilpatrick (West & south Auckland)
colin@att.org.nz
027 476 9309

Christopher Holton (Central & east Auckland)
chris@att.org.nz
021 769 330

Megan Peterken (Hamilton & central North Island)
megan@att.org.nz
027 476 9310

Mike Houlihan 
(Lower North Island & upper South Island)
mike@att.org.nz
021 769 760

Antony Dale (Christchurch & lower South Island)
antony@att.org.nz
027 476 9305

Area Managers

Holly Crowe - Marketing & Upskill Coordinator
holly@att.org.nz
09 273 9968

Natalie Fakalogotoa - Recruitment Coordinator 
natalie@att.org.nz
09 273 9963

Sandra Oldfield - Payroll Administrator
sandra@att.org.nz
09 273 9967

Joy Hughes - Training Services Manager
joy@att.org.nz
09 273 9966

Maarten Kleyn - Electrical Sales Manager
maarten@att.org.nz
021 769 301
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A new website for ATT 
ATT is in the process of designing and constructing a brand new 
website. Expected to be launched in October, the website is 
going to be more user-friendly, informative and easy to navigate. 
Our next project, planned for 2016, will involve creating an 
online portal for ATT host businesses and apprentices - we will 
keep you updated with the progress.

The growing ATT team
As the business grows, so does the number of new faces! Chris 
Hilson, our National Sales and Market Development Manager 
will now oversee the sales, marketing and Area Manager teams. 

We’re also excited to welcome Human Resources Manager, 
Helen Stephens, to the leadership team. Helen brings a wealth 
of experience in HR across a variety of sectors. 

Mike Houlihan is ATT’s new Wellington-based Area Manager. 
Taking care of the lower North Island and the top of the South 
Island, Mike is looking forward to maximising untapped growth 
opportunities in the region. 

Natalie Fakalogotoa is our new Recruitment Coordinator. As well 
as organising recruitment drives, she manages apprenticeship 
applications and completes the recruitment process for each 
candidate. 

Lastly, filling the newly created Sales Support Administrator 
role is Lorraine Ward. Lorraine will work alongside marketing, 
recruitment and the Area Manager team, providing 
administrative support.  

ATT graduation and awards celebrations 
Each year, ATT hosts a series of graduation and award evenings 
throughout New Zealand, to recognise the achievement of our 
completed and stand-out apprentices. Thanks to our hugely 
supportive sponsors, we are able to give away over $20,000 
worth of prizes each year. 

Our Auckland evening was held Wednesday 19 August, soon to 
be followed by events in Hamilton and Christchurch. See page 7

Let’s be friends!
Like the ATT Facebook page for your chance to win! Thanks 
to Hunting and Fishing New Zealand, we have two more 
vouchers to give away - just ‘like’ the ATT Facebook page to be 
in the draw. We’re giving away the next voucher October 1st. 
Congratulations to Jordan Ross, the winner of our first $100 
Hunting and Fishing New Zealand voucher.

 Got a trade? Got it made! 
‘Got a trade?’ week, held 24-30 August, is a nationwide initiative 
driven by the ITO’s, to increase awareness of workplace 
qualifications to job seekers, their teachers and family. With 
campaigns like ‘Got a trade?’ 
raising the profile for earn-as-you-
learn career options, we expect 
more young kiwis to consider an 
apprenticeship. As part of our 
commitment to providing top 
quality apprentice candidates, 
ATT aims to build relationships 
with schools and community 
groups - watch this space!

 



ANTONY DALE  
Christchurch &                     

Lower South Island
Commercial builds are turning up a notch 
in Christchurch with several larger host 
businesses becoming increasingly busier. 
Dunedin is seeing increased confidence in 
the economy with the University set to spend 
$600m on facilities, meaning this work will 
filter through to businesses in the region. With 
the commercial work flow coming through at 
the moment, I don’t see this trend slowing in 
the immediate future. 
It is continuously difficult to find quality 
people to fill demand. I am hearing this 
across the board - from hosts, other managed 
apprenticeship schemes and the ITO. The 
numbers of people going into pre-trade classes 
remains low, with most quality candidates 
going straight into apprenticeships. 

MEGAN PETERKEN  
Hamilton & Central North Island

MIKE HOULIHAN  
Lower North Island & Upper 

South Island
I joined ATT in July, with experience in 
retail sales, senior management and area 
management in the construction field. 
There is huge potential in this area for our 
industries to grow, starting with a solid base 
of fantastic apprentices and hosts already in 
place. I will soon be making contact with all 
of my current hosts and apprentices and look 
forward to helping their businesses grow. 
With a broad experience of dealing with 
people from both sales and management 
perspectives, I can offer solid support for the 
apprentice and host. 
My aim is to build on the good work done by 
Dave and grow the ATT family in this region 
full of potential. 
 

Steady is the best way to describe my 
region, with the smaller areas currently 
outperforming the larger ones. With rising 
house prices in Auckland pushing buyers 
south, I have seen things pick up in Hamilton 
and the BOP area with new builds set to grow 
in the housing sector in these regions.  
With the recent addition of electrical to the 
ATT family, my focus is to grow the PGDR 
sector in my regions. As our trades people 
age, the need for the next generation into 
apprenticeships is paramount. 
With increasing health and safety 
expectations and changing legislation, there 
has never been a better time to let ATT assist 
you by managing your apprentice(s) in a 
forward thinking and sustainable way.  

Area Manager Report

COLIN KILPATRICK
West & South Auckland

My territory continues to show promising 
signs of sustained growth and development, 
especially in the new housing sector. With 
this growth comes a growing demand for 
committed people in the plumbing sector.
My goal of providing smart, energetic people 
to learn the trade is made easy with the great 
support from the team in the ATT office. ATT 
are experienced at providing pre-screened 
and committed apprentices for the trades, 
backed by our excellent completion rate. 
We actively encourage our apprentices to 
stay with their host after the completion of 
their training, to add true value and stability 
to your business.
Take the risk and hassle out of apprentice 
management and reap the rewards that an 
active energised and enthusiastic apprentice 
can bring to your business future.

CHRIS HOLTON 
Central & East Auckland

The number of apprentices starting with ATT 
has risen since March, with workloads for 
many businesses justifying the need for an 
extra pair of hands (or two). This has created 
some great career opportunities for young 
Kiwis and is encouraging to see.
I am consistently hearing that there is a 
genuine lack of qualified trades people 
available, leaving many businesses struggling 
to grow. The industry needs to maintain a 
steady level of training in the quieter times, 
so there is access to labour when activity 
invariably picks up. Sadly, we have seen and 
heard reports of apprentices being “poached” 
from firms who have invested in their early 
stages of training, for them to walk out the 
door for higher pay or the promise of a van. 
The industry would be in a better position to 
prosper in the busy times if more companies 
were to invest in training. 

ROSS CORNES 
North Auckland & Northland

Having survived a fairly cold winter, the recent 
sunny days are most welcome and with luck 
will assist the uptake of projects in the North. 
Workload has been patchy for some firms, 
while others have been very busy. Since early 
July, Auckland seems to have gone crazy with 
a high demand for apprentices as projects 
start to move ahead. More apprentices were 
taken on over July, August and September 
than ever before in my almost eight years 
with ATT.  
I am seeking a drainlaying firm in Whangerei 
that is willing to take on an excellent 
apprentice who is half-way through his ATT 
apprenticeship. I also have great plumbing 
candidates based in Whangarei and Ruakaka. 
If you know of someone wanting to get into 
the trade and believe they are a hardworking, 
practical learner, please point them in the 
direction of ATT.



Electrical division

ATT’s electrical division, headed by Sales Manager Maarten 
Kleyn was established in June 2015. Initially, the ATT electrical 
division is focusing on the Auckland market, with the 
operations expected to expand in 2016. Maarten joins the ATT 
team with a solid background in the building and construction 
industry. Previously he worked in an apprentice training 
advisor role, involving onsite assessment and mentoring, as 
well as in business development. Therefore, Maarten has a 
comprehensive understanding within the ITO and education 
sectors. 

Maarten believes ATT is offering an exceptional electrical 
package, supported by the predominantly positive feedback 
from the market. The electrical businesses approached 
by Maarten like the risk-free approach of a managed 
apprenticeship, coupled with the personalised ATT service. 

There is a strong point of difference between ATT’s offerings 
and alternative options for training apprentices. Businesses 
appreciate that ATT apprentices are a member of their team, 
despite legally being an ATT employee. ATT apprentices are 
placed within a host business, with the intention of staying 
there for the duration of the apprenticeship - except for scope 
of work reasons. This will be carefully managed by Maarten. 

On the recruitment side of the business, we have received 
a fantastic response. It is clear there is a huge demand for 
electrical apprenticeship opportunities. We have a great range 
of candidates, varying in skills, experience, age and education. 

ATT’s first electrical apprentice, Sam Thomason, was placed 
with Maximum Power in June. Sam is enjoying the variety 
of his work and the challenge his new career has presented. 
Maximum Power is a Hibiscus Coast based business, owned by 
Bevan Morton-Jones. Bevan is a strong supporter of training 
and managed apprenticeships. 

Maarten is now focusing on making new contacts in the sector 
and finding placements for our pool of top-quality candidates. 

Electrical 
Sales Manager, 
Maarten Kleyn

Auckland electrical report
Almost without exception, every electrical business I have 
contacted has commented on ever increasing workloads, 
with positive indications for this to continue.

There is a risk that comes along with this - being ‘too 
busy’ to invest in training the people that will drive their 
businesses. Thankfully, the training culture is strong within 
many of these businesses, as they see the benefits and 
increased productivity of investing in training the right 
people. With our first electrical apprentice now placed, 
many businesses are indicating they will follow suit in the 
very near future. 

Thanks to ATT’s recruitment team, we have a pool of 
excellent candidates ready for placement throughout 
Auckland. We have a wide variety of candidates available, 
ranging from enthusiastic people fresh out of school, to 
highly qualified professionals seeking a career change. 

For the next few months I will be out in the marketplace, 
making contact with a variety of electrical businesses and 
assessing their apprentice needs. As well as this, I aim to 
establish relationships with electrical wholesalers and 
industry partners. 

Overall, I am thrilled about the reception I am receiving in 
the marketplace - the future is looking very bright for ATT’s 
electrical division and the industry as a whole. 
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With a whole host of enhancements, including our unique  
FlexiJoint™ ball-and-socket design, FlexiTrap™ is our fastest  

and most flexible installation solution ever. 

1. FlexiJoint™ ball-and-socket design allows for a 5º range of motion  2. All nuts reduced and 

grip profiles smoothed for a better grip and quicker application  3. Bend smoothed with a larger 

internal diameter for increased water flow  4. Overall dimensions reduced for a more compact trap   

5. Improved brightness for a cleaner, more modern look  6. Improved telescopic chamber for 

greater installation flexibility  7. Waste nuts reduced in length for a universal connection to a 

greater range of wastes

www.flexitrap.co.nz
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The Dux Scholarship is designed to recognise ATT’s highest 
performing first year apprentice within the plumbing, P&G or 
P&D classifications.

For the recipient of each Dux Scholarship, Dux will fund 
the ATT training fees for the remaining three years of their 
apprenticeship. Additionally, to recognise the contribution 
that quality employers make to developing successful 
apprentices, the recipient’s host business will receive $7,500 
worth of Dux products throughout the term of the scholarship.

The selection process involves a set of strict criteria, which 
focuses on host business feedback, work attendance, ATT 
Area Manager feedback and face-to-face interviews. The 
scholarship is awarded to the best overall performing 
apprentice, including academic, practical and personality 
considerations. 

To provide ongoing support to ATT’s new apprentices, the Dux 
Scholarship is awarded on an annual basis.  

Jaycob Walker of Laser Plumbing East Tamaki was awarded 
the first Dux Scholarship this year, describing the opportunity 
as “life-changing”. Dux General Manager Jeff La Haye and 
Marketing Manager Susie Paterson were thrilled to award 

Dux has been designing, manufacturing and distributing a wide range of plumbing products for the New 
Zealand plumbing industry for over 70 years. Dux’ flagship product, SecuraGold®, has a long history of being 
the preferred choice in piping systems for the trade. With a suite of other products including the Dux Centreflush, which 
celebrated its 50th birthday in 2014, plastic wastewater traps, which Dux introduced to NZ in 1966, and a wide range of vitreous 
china products, you can count on Dux to have the product solution for your next project. Dux is part of the Aliaxis Group of 
Companies, other New Zealand based companies include Marley, RX Plastics & Dynex & Chemvin. 

With an increased focus on innovation, Dux invested 3 years of research and development into the wastewater trap category. 
Plumber focus groups, group company reviews and international research identified the potential for innovations within the 
category. As a result, Dux has made significant improvements to the Dux trap range. The result is an enhanced product for New 
Zealand plumbers and a market first innovation - FlexiTrap™. 

FlexiTrap™ provides an easy and quick solution when working with misaligned pipes. Its unique FlexiJoint™ ball-and-socket 
design allows for a 5° range of motion and reduces the need for extra pipes and fittings to correct the misalignment. FlexiTrap™ 
offers New Zealand plumbers our fastest and most flexible installation solution ever. Other product enhancements include a 
reduction in the size of all nuts, resulting in an easier, better grip; improved internal threads for quicker application and an 
increased internal passage for an efficient water flow throughout the trap. It’s the best thing to happen to our country since we 
introduced plastic traps in 1966.

Dux Marketing Manager Susie Paterson said “In 1966 Dux were innovators when we introduced plastic traps to New Zealand, 
and in 2015 we still are. A major part of the development of FlexiTrap™ was due to market feedback, so FlexiTrap™ has been 
literally developed by the industry, for the industry.”

Support the future of New Zealand plumbing by purchasing your traps from Dux. Proceeds from every trap sale goes toward 
funding the Dux Scholarship. 

Visit www.flexitrap.co.nz for more info or to request your free sample

Dux Scholarship
Jaycob the 2015 Dux Scholarship and are excited to see what 
2016 brings. 

Nominations for the 2016 Dux Scholarship are now open. 
To be eligible for the Dux Scholarship, the apprentice must 
have completed, or be completing the first year of their 
apprenticeship during 2015. To begin the process, eligible 
apprentices must be nominated by their host business, which 
have been contacted via email. 

• Plumbing, plumbing and drainlaying or plumbing and 
gasfitting first year apprentices are eligible

• Over $8,000 worth of apprentice support to fund the 
ATT training fees for the second, third and fourth years

• Dux products to the value of $7,500 
($2,500 each year) for the host

• Based on overall best performer, 
including academic, practical 
and personality considerations

• Nominations for the 2016 Dux 
Scholarship close late October

Key elements:

From left: Chris Holton, Susie Paterson, 
Jaycob Walker and Jeff La Haye.

Get your next 
three years 

training fees 
paid!
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Hobby corner
Gridiron, also known as American Football, is a full 
contact sport predominantly played in the United States 
and Canada. ATT apprentice Jono Davis, hosted by Laser 
Plumbing East Tamaki, plays gridiron for the ‘Iron Blacks’. 

Jono grew up watching gridiron, as his father who is from 
Missouri, USA. Since he can remember, Jono has been 
passionate about the sport.  

Jono started playing gridiron at the age of 15. Now with 6 
years’ experience under his belt, he has played in teams 
‘Metro Lions’, ‘Metro Juniors’ and the under 19 ‘Colts’. A 
coach from the New Zealand under 19 ‘Iron Blacks’ team saw Jono playing 
and asked if he would like to trial for the national team in the ‘strong safety 
on defence’ position. As this is the position Jono has been playing since he 
started, he gave it a go. 

After making it into the team, the Iron Blacks competed in Australia in July for 
a spot in the world championships. Unfortunately the team came away with 
a loss. 

Despite being the smallest on the team, Jono loves the full-contact and 
hard-hitting nature of the sport. Jono’s on defence because he is “good at 
cracking people”. The game is fast-paced, challenging and requires a lot of 
play knowledge. “It is a game of science, speed and agility which keeps me 
fit and in shape so it helps at work as a plumbing and drainlaying apprentice” 
says Jono. 

“Gridiron is a social and fun sport that I really enjoy. I hope 
to be able to get back and play a bit in the States when I 
finish my apprenticeship.”

WorldSkills is an international competition that brings together 
top performing apprentices from around the world. The New 
Zealand division is a charitable trust, dedicated to encouraging 
young people to excel in vocational skills. 

New Zealand recently sent a team ‘The Tool Blacks’, of fifteen 
competitors to Brazil. Adam de Pass from Jackson Plumbing 
in Invercargill represented New Zealand in the plumbing and 
heating competition. 

The plumbing and heating international competition had 27 
competitors from around the world, each having taken out a 
series of regional and national titles. The standard of skill in Sao 
Paulo was incredibly high, with only twelve marks separating 
the top ten competitors. 

Marks were awarded for being able to quantify fittings and pipe 
work, install the pipe work and fittings accurately according to 
the plan given (± 2mm for full marks, ± 2mm – 4mm ½ marks, 
more than 4mm no marks), plumb, level and correct radius 
of bends, joints completed correctly, with no leaks (pressure 
tested) or  damage to pipes and fittings. The top mark was 533 
out of a possible 600. 

Adam completed the tasks within the allocated 21 hour time 
frame. As his score was over 500, Adam received an excellence 

World class apprentices award, as well as a medal for ‘top of nation’. On top of this, the 
World Plumbing Council awarded Adam a medal for his services 
to plumbing. 

The next international WorldSkills competition is in 2017, 
hosted in Abu Dhabi. 

We are looking for ATT apprentices, or completed ATT 
apprentices to compete in the WorldSkills competitions. If you, 
or someone within your business will be under 23 years old in 
August 2017 please consider entering your regional competiton. 

Front: Adam de Pass representing New Zealand 
at the WorldSkills competition in Sao Paulo. 
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Photos: Jono Davis of Laser Plumbing 
East Tamaki, playing gridiron. 



“A weekend to 
remember”

The team from Plumbing Works in Tauranga are the second 
winners of the Rheem fishing charter competition. Craig 
Coxhead of Plumbing Works entered the draw when ATT 
apprentice Carter Thomas joined the team. 

After travelling from Tauranga to Mangawhai Heads Craig 
Coxhead, Carter Thomas and guest Chris McKenzie were happy 
to settle in to their accommodation for the night. Bright and 
early the next morning, the team met with RNR Charters skipper 
Wayne. After loading the boat with supplies for the weekend, 
the team hit the water and within two hours had reached the 
Mokohinau Islands.  

“What an amazing place, 
full of sea life and history.”
Wayne got the boys to  the fish fairly quickly, 
reeling in mainly pan-sized snapper and trevally in 
50 metres of water, with a few ugly ‘Grand daddy’ 
hapuka as well. 

After a solid day fishing Wayne anchored in for the 
night and whipped up a gourmet dinner of fresh fish and 
home-grown organic produce. 

The next morning Wayne landed on the main island and the 
Plumbing Works team walked to the top. This was a highlight 
for Craig, Carter and Chris - the views and historical lighthouse 
were definitely worth the walk. 

After that, it was straight to the boat and the boys got right 
into fishing, loading up the bin with more snapper and trevally. 
Wayne headed out to a spot called Maori Rocks, hoping to catch 
a Kingfish. In the next hour Craig, Carter and Chris all landed 
three of them! They had kingi’s weighing in at over 20kgs each 
flapping around at the back of the boat.  

As Carter was reeling in his kingi, the boys noticed a Mako shark 
trying to catch it - by the time Carter got it into the boat it had 
lost its tail! 

“Time to head back to reality - what an awesome experience!” 

Take on an ATT plumbing and gasfitting or plumbing and drainlaying apprentice and go in the draw 
to win a fishing charter experience of a lifetime. 

Courtesy of Rheem New Zealand, the lucky host, apprentice and guest will launch from Mangawhai 
Heads for two days of world-class fishing action with RNR Charters. The competition includes 

flights, transfers and accommodation. 

The Mokihinau Islands lie 21km northwest of Great Barrier Island and 52km east of Bream Head. The 
clear waters are renowned as a fishing and diving mecca, with steep drop-offs and an unspoilt eco-system.

Rheem is a proud sponsor of ATT and a supporter of apprenticeships within the sector. The RNR fishing charter competition was 
designed to recognise ATT host businesses and reward them for investing in the trades future. Additionally, Rheem’s sponsorship 
of this competition creates an opportunity for ATT hosts and apprentices to build strong relationships. 

ATT and Rheem have one more RNR fishing charter to give away this year! Call 0800 187 878 for more details. 
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W Mattson Ltd
Employer Focus

ATT Apprentice Spotlight
Joel Tapsell, hosted by Topline Trade Services, was initially 
attracted to roofing as he enjoys the outdoors. Now 11 months 
into his ATT roofing apprenticeship, Joel is leading hand.  

Joel’s career started as a commercial roofing labourer, where 
he heard about ATT on the job and was profiled the next week. 
ATT was the perfect avenue to further Joel’s career in the trade 
he already loved.  

Although the jump to leading hand so early in his apprenticeship 
was a big step for Joel, he was willing to take the opportunity. 
Transferring his skills as an apprentice into a leading hand has 
been a reasonably easy process, thanks to the support and 
guidance from Topline Directors Neil and Jenny Gillespie. “I 
could not think of a better environment to work in, the team at 
Topline are a constant source of advice” says Joel. 

“Not only have I acquired plenty of knowledge 
during my apprenticeship, I also have a better 
outlook on the overall process of becoming a 
qualified roofer.”

Topline is an Auckland based business, working across the 
PGDR sector. After 28 years in business and with a workforce 
of 40, Topline understands the shortfall of quality tradespeople 
in the construction sector and are committed to the ongoing 
training of their team members. Neil enjoys the satisfaction of 
watching the confidence of his apprentices grow.

According to Neil, Joel is an outstanding apprentice due to his 
dedication to learning, his ever improving skill set and respect 
of his team. “Since Joel was promoted to leading hand, he has 
stepped up to the challenge,” says Neil.   

“Joel has the maturity to handle situations with 
a calm confidence and is a great communicator.”

Joel is just an example 
of the many exceptional 
tradespeople ATT and 
Topline have developed.

Neil believes ATT 
apprentices have a 
better commitment to 
training, which equates 
to a higher completion 
rate and a more settled 
workforce.

The regular visits and 
communication from 
ATT Area Manager 
Chris Holton is key 
to ensuring Topline’s 
supportive training 
environment. 

In 1914 Wilbert Mattson established W Mattson Ltd, a 
plumbing business in Ellerslie. Four generations and 100 years 
on, Wilbert’s grandson Gavin and great-grandson Brett are 
running the business. Although the plumbing practices have 
evolved over time, the business is still based in its original 
building in Ranier Street. For many years, W Mattson and ATT 
have developed a mutually beneficial business relationship, 
having trained three ATT apprentices. 

Brett enjoys watching an apprentice progress through their 
apprenticeship and transition to registered status. “Some 
remain with W Mattson after completing their apprenticeship, 
while others take the plunge into business themselves”, Brett 
says. Brett has to remind himself that most apprentices share 
the dream to be self-employed, so he may not necessarily have 
them for long as qualified tradesmen. “After all, isn’t that how 
most of us got started”. 

At the moment, Brett is hosting two ATT apprentices, James 
Murray and Lionel Kum, who are at the final stages of their 
training. Brett reports that James and Lionel now require 
considerably less supervision and are providing an excellent 
return on their investment in them. “Remember, profit is not 
a dirty word, without it you, your business and the apprentice 
will not succeed”. 

Brett believes with astute management, from day one an 
apprentice can produce a small but positive fiscal return. 
However, Brett understands that an apprentice without prior 
trades experience cannot be expected to be highly efficient for 
the first six months to two years. “A host needs to be realistic 
and carefully nurture an apprentice during this time” Brett 
says. W Mattson recognises their apprentices as an asset to the 
business, that requires a greater investment in training at the 
onset. As the apprentice’s productivity increases, so does their 
return on investment. 

Brett enjoys the regular contact and meetings with ATT as part 
of their apprentice management service. “It means any areas 
of weakness can be addressed and a solution implemented, or 
if the apprentice is doing well, it’s the appropriate time to give 
them a pat on the back”. Brett finds that a little encouragement 
produces long term positive results. 

“It provides a great opportunity to lay the cards 
on the table and have an honest and frank 
discussion.”

For Brett, ATT delivers peace of mind, that in the event of a 
major business change, the host has the ability to return the 
apprentice. “Fortunately, we have never had to exercise this 
option”, Brett says. Additionally, with the impending health and 
safety legislation changes, Brett believes “there will soon be 
little work you can do legitimately without a second person”. 

“Make the most out of the relationship with your 
apprentices, you never know, one day they may 
inherit your business.”

Photo: Joel Taspsell onsite at 
Sylvia Park shopping mall.  
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Bill Richardson
Invercargill is home to one of the largest private collections of 
its type in the world - Bill Richardson Transport World. 

This private collection is currently undergoing major 
redevelopment with a 5,000sqm extension being added to the 
already extensive ‘sheds’ comprising 10,000sqm. It is home 
to over 200 trucks, 150 petrol bowsers, Henry Ford letter cars 
and Model T’s, early Ford V8s, VW Kombis and a vast array of 
motoring memorabilia. 

Third year ATT apprentice Chris Hore of Jackson Plumbing in 
Invercargill has been lucky enough to work on this exciting 
project. Alongside qualified plumber Ray Henderson, the pair 
have done the majority of the plumbing work onsite. 

Each and every toliet space is themed, including 1960’s retro 
pastels and old tyres fitted for basins – they’re an exhibit in 
themselves!  

The redevelopment will see it move from being open by 
appointment only to being open to the public seven days a 
week and will incorporate a conference and events centre, gift 
shop, The Grille café and kids construction zone full of LEGO.

Development is due for completion by the end of October with 
an expectation to be open to the public in November. Visit Bill 
Richardson Transport World on Facebook to give you a taste of 
what they’re up to.

Construction report

Transport World

Photo: Ray Henderson 
and Chris Hore onsite.  



With dairy prices falling, it has been largely doom and gloom 
across the media in regards to New Zealand’s economic 
outlook. The truth is that the ups and downs of the market 
are all part of the game when it comes to commodities; basic 
goods that are the same despite their origin such as timber, oil, 
natural gas, or milk powder.

It has been the insatiable appetite for dairy in China that has 
driven New Zealand dairy prices through the recession. This 
“insatiable appetite” comes from a growing and strengthening 
Chinese middle class, which is amazing to behold in a country 
that under its Communist leadership once boasted of a lack of 
the aforementioned.

New Zealand milk powder holds an advantage in the Chinese 
market as a more trusted product. However it is the marginal 
spenders, those on the cusp of the middle class, who are a 
large driver in Chinese spending who have cut back on buying 
New Zealand dairy products. With economic pressures in China 
marginal spenders quickly feel the pinch in their wages and with 
high levels of debt, increasing interest rates, decreasing credit 
availability and slowing wage growth, many Chinese consumers 
are moving to cheaper home sourced dairy products. This has 
combined with an oversupply of milk powder due to hoarding 
in China, to lower milk powder prices.

In the longer term, as long as there is a middle class in China, 
New Zealand will continue to be able to provide dairy products 
which are highly desirable and milk powder prices will not 
stay low forever. However the situation is worse for countries 
such as Australia who have seen Chinese demand for iron ore, 

copper and other hard commodities drop due to a slowdown in 
construction activity with no foreseeable end.

On the brighter side, the recent fall in the New Zealand dollar 
could be a blessing in disguise, as exporters are now able to 
take advantage of the situation and the New Zealand tourism 
industry is expected to see a huge increase in activity.

The New Zealand tourism industry has performed well over the 
last decade despite the pressure of the global financial crisis and 
a high New Zealand dollar against source markets. The latest 
full year figures show that tourism contributed $10.3 billion to 
New Zealand exports which is 15.3% of total exports. Indirect 
value added to supporting industries generated an additional 
$6.3 billion. Tourism also generated 94,000 full time equivalent 
jobs which equals 4.7% of total employment in New Zealand.

The tourism industry is currently working to increase the value 
of the tourism to $41 billion a year by 2025; a goal that seems 
more likely with visitors staying longer and spending more 
and now a lower dollar helping to attract more visitors. Last 
year total global tourism receipts equalled US$1.2 trillion and 
New Zealand is increasing its share. Overall, things are not so 
gloomy, milk prices will not stay low for ever and if other parts 
of the economy get the chance to increase their contribution to 
our national wealth, it isn’t such a bad thing.

Written by Chris Holton, ATT Area Manager

Quote of the quarter

Hire character. Train skill.
- Peter Schutz    

Economy Report



Health & Safety

The key to a successful health and safety system in the 
work place is reporting near misses and hazards, as well as 
‘incidents’. Here at ATT, we are finding it very difficult to get our 
apprentices and host businesses to report the small things they 
see happening every day.  

We’re not sure why? Maybe because it’s perceived to be 
‘someone else’s job’? Unfortunately this is a slippery slope to 
a serious incident – and there have been a few of those lately!

When not reported, small things become the norm or just 
part of work - it may get to the point where we don’t even 
notice them anymore! ATT needs you to report any issues in 
your workplace as soon as possible and spread the word of 
importance among your crew. 

For host businesses, lost time for injuries can impact resources 
and productivity. On the apprentice side, it can mean a 
significant setback in obtaining your National Certificate - or in 
severe cases may mean the end of their chosen career path. 

Near misses and hazards can range from incidents not resulting 
in immediate injury, defective equipment, environmental spills, 
and inappropriate behaviour in the workplace.

It is important that you know the process in your workplace 

In a country that has legislated almost every action we make 
as employers, it is easy to take your eyes off the values that sit 
behind the ‘rules’. On July 24, changes to the Health and Safety 
Reform Bill were announced. According to BusinessNZ, the 
changes will help small businesses to provide safer workplaces, 
while keeping compliance issues practical.

After significant to-ing and fro-ing of the Reforms, the Bill was 
passed on August 28 and will come into effect on April 4 2016.

The Bill continues the right for workers to refuse to do unsafe 
work and expands protection for workers who raise workplace 
health and safety matters. 

Causing somewhat of a ruckus with employee advocate groups; 
is a shift from duty holders with fewer than 20 workers, no 
longer needing to have a health and safety representative, 
even when requested by workers. 

Whether this is a good or bad thing will depend on each 
individual workplace, but be aware this provision applies to low 
risk sectors only – it’s not likely that we in the PGDR & Electrical 
trades will qualify for exclusion.

The new Bill also makes clearer where the primary duty of 
safety in the workplace sits. The person conducting a business 
or undertaking (PCBU), with the primary duty for safety under 
the new law, will usually be a business entity, such as a company, 

but may 
be an 
individual 
in the 
cases of sole 
trader or self-
employed person. 
This means you as 
the host, along with ATT. 

ATT holds the position that it is 
in everyone’s interests to take robust measures to achieve the 
government’s target of a 25% reduction in workplace deaths 
and serious harm injuries by 2020.  

On average, 73 people per year die on the job in New Zealand; 
one in 10 is harmed and 600-900 die from work-related diseases. 
In fact, New Zealand’s work fatality rate per head of population 
is six times greater than Great Britain’s, twice Australia’s and 
five times Canada’s. The Number 8 wire approach to Health and 
Safety is clearly not working. 

The economic reality of these stats; is a cost to New Zealand of 
around $3.5 billion per year. The cost to families, friends, loved 
ones and co-workers is so much higher.  Everyone has a right to 
go home each night after work; it’s up to us as employers and 
businesses to ensure that they do.

for reporting these, and for our apprentices this also means 
reporting them to your Area Manager.

However, if you feel you are not being heard or taken seriously, 
please don’t stop there - make sure you tell someone else. 

ATT Area Managers will be checking in with our apprentices 
on every visit regarding the Health and Safety of worksites and 
assessing practices relating to ‘near miss’ and hazard reporting. 

More than ever, we encourage robust Health and Safety 
management systems. Therefore we are continuing to offer a 
$100 subsidy for any host business that signs on with HazardCo.

At the end of the day, we are all accountable for removing 
hazards and risk from the work place, so we all need to speak 
up and do the right thing. Own the problem and don’t live 
with the possible regret of injury to yourself, a work mate or 
someone you are responsible for.

Stop accidents before they stop you!

The Reform Bill
More about the right to come home at night

Time off for accidents can delay completing your apprenticeship



Business survival in the early days
Business advice from New Zealand Business Mentors

Christchurch rebuild
From recovery to regeneration

In July, Prime Minister John Key announced a restructure for 
the governance of Canterbury’s rebuild. As of April 2016, Cera 
(Canterbury Earthquake Recovery Act) will cease to exist. So 
what does this mean for Christchurch?

Upon extinction of the former Act, the birth of a new 
legislation will run. The Greater Christchurch Regeneration 
Bill will be put in place for five years, as of April 2016. At first, 
Earthquake Recovery Minister Gerry Brownlee will oversee 
it, but eventually the city council will take back control of 
the city’s recovery. “This will involve looking at a possible 
integration with Development Christchurch – the council’s new 
development authority,” says Key.

The main difference between the new legislation and the 
old, is that Cera was 100 per cent government-led, whereas 
government and council will work together to set up 
Regenerate Christchurch and its commercial board. Regenerate 
Christchurch’s focus will be narrower than Cera’s. It will manage 
development within the city’s four avenues and delivery of the 
Crown’s major projects and precincts.

Cera had a much broader mandate, which included coordination 
across the whole of recovery, community wellbeing, supporting 
the residential rebuild, contribution to the rebuild of horizontal 
infrastructures, completing demolitions and clearances, and 
last of all managing the residential red zones.

Key says the draft plan of the new entity will need to deliver 
both commercial discipline and public value. “It would be a 
“one stop shop” for investors and developers and would handle 
the consenting process”. 

The Prime Minister also said he understands that it has been a 
drawn out process, but that both local and central governments 
are doing their best to secure results. “I understand that many 
of you are frustrated that some things are not happening as 
fast as you would like. However, I’m confident the changes I’ve 
announced today will help speed things up,” says Key. 

Canterbury Employers Chamber of Commerce chief executive 
Peter Townsend applauds the new proposal. “It sets out a 
sensible transition of power from central government to 
local government, in an environment of collaboration,” says 
Townsend. It will be less focused on immediate response, and 
more focused on long-term regeneration.  

July’s announcement also included Fletchers being named as the 
chosen contractor for the east frame residential development. 
The frame was intended to condense the city’s commercial core 
and provide housing for more than 1500 residents. Christchurch 
Town Hall will also be restored and strengthened over the next 
three years at a cost of $127.5 million, starting mid-July.

Setting up your own business is tough, even in the best of 
times. At the moment the New Zealand economy is doing very 
well, but the smartest Kiwi small business owners will keep an 
eye on the economy and bear in mind what kind of impact a dip 
might have on their companies.

Planning, that is working on the business rather than just in 
the business, is something every business owner should do. 
Regardless of size or industry, take a step back from day-to-day 
operations, in order to refocus and reassess your position in 
the market.

Reappraise your markets and really look at who you are selling 
to. Think about how you interact with your consumers and 
figure out how to add value to the customer experience.

As a small New Zealand business you cannot compete with 
large and overseas companies on price so you need to think of 
ways that you can add value in other ways. This could include 
diversifying your product range or streamlining the way that 
you deliver your goods or services. Customer loyalty schemes 
are an effective way of adding value without cutting prices.

Cash flow is something that many small business owners have 
problems with, even when the economy is booming. It is vital 
that business owners get to grips with this aspect of business 
management from the start. 

Business owners can regain control of their cash flow by 

ensuring that their invoicing process is quick and efficient and 
by requesting deposits for bigger jobs. Don’t be a free bank 
for your clients. There are also a lot of extremely cost effective 
services available, which can assist businesses with tasks such 
as managing their debtors’ ledgers.

Negotiating better prices with suppliers can also save money. 
New Zealand business owners are often too polite to negotiate, 
but they really need to check prices, shop around and make 
sure that they are getting the best deal possible.

Often, all small business owners need is a fresh perspective 
from someone independent of the company. 

Gain access to unrivalled skills, expertise and experience from 
a New Zealand Business Mentor - visit www.businessmentors.
org.nz to apply.

Written by Peter Boyes, Managing Director of Boyes PR and 
a volunteer business mentor. 



ATT Awards & Graduation 2015

Stephens plumbing trophy for the most outstanding new apprentice
Rheem best all round completed year one apprentice - excellence
Rheem best all round completed year one apprentice - merit
Rheem best all round completed year two apprentice - excellence
Rheem best all round completed year two apprentice - merit
Rheem best all round completed year three apprentice - excellence
Rheem best all round completed year three apprentice - merit
Toolware most inspiring plumbing and gasfitting apprentice 
Toolware most inspiring drainlaying apprentice  
Toolware most inspiring roofing apprentice
Peter Diver trophy for the best drainlaying apprentice (North Island)
Peter Diver trophy for the best drainlaying apprentice (South Island)
RANZ trophy for the best roofing apprentice
Plumbing World award for excellence in plumbing and gasfitting
Plumbing World award for excellence in plumbing and gasfitting
Plumbing World award for excellence in plumbing and gasfitting
Plumbing World award for excellence in plumbing and gasfitting
Plumbing World award for excellence in plumbing and gasfitting
Plumbing World award for excellence in plumbing and gasfitting
Plumbing World award for excellence in plumbing and gasfitting
Plumbing World award for excellence in plumbing and gasfitting
Plumbing World award for excellence in plumbing and gasfitting
Plumbing World award for excellence in plumbing and drainlaying
Auckland Master Plumbers Association trophy for technical excellence in P&G
Dux personal growth and development award
BOC merit award
Iplex merit award
Caroma award for the best graduate academic achievement

Miguel Tiongson
Stephen Rendle
Reagan Matena
Simon Porter
Jordan Ross
Kyle Allington
Danny Smith
Callum McKenzie
Matt Freeman
Joel Tapsell
James Mattson
Daryl Banks
Sam Tolra
Andre Moore
James Pirret
Lachlan McArthur
Sam Hansen
Hayden Forester
Harding Howe
Josh Perry
Jesse Hsu
Damon Rawley-Anderson
Will Daubney
Ethan Edwards
Callum Taft
Steve Smith
Tariro Mutisi
Jae Haszard

Plumbing Express
Quix Auckland
Peter Diver Plumbing & Drainage
B&B Plumbing & Drainage
BT Plumbing
Galbraith Plumbing & Drainage
FB Hall & Co.
Bassett Plumbing & Drainage
Plumbing Works
Topline Trade Services
Bassett Plumbing & Drainage
Maxwell Plumbing Co. 
Graham Hill Roofing
Plumbing Works
Laser Plumbing East Tamaki
Concept Plumbing & Gas
FB Hall and Co. 
Your Local Plumber
Hamilton Plumbing
Kingfisher Plumbing
Bassett Plumbing & Drainage
Chenery Contracting
Jackson Plumbing 
RL Jeffries Plumbing
Steve’s Plumbing & Gas
B&B Plumbing & Drainage
Summit Roofing
Paragon Plumbing & Gasfitting

Apprentice

Skills Organisation host business award
Skills Organisation host business award

JC McCall
FB Hall

On an annual basis, ATT holds an awards and graduation evening in Auckland, with smaller events in the regions. ATT would 
like to congratulate our graduates and award winning apprentices for their achievements and thank our generous sponsors. 

Award Host 

Award winners

Host Award

Graduates

Plumbing & Gasfitting
Andrew Bruce
Callum McKenzie
Cameron Payne
Damon Rawley-Anderson
Ethan Edwards
Hayden Findlay
Hayden Forester
Josh Perry
Nathan Jones
Sam Hansen

.
Bassett Plumbing & Drainage
Bassett Plumbing & Drainage
Atkinson & Donaldson Plumbing
Chenery Contracting
RL Jeffries Plumbing
Quix Auckland
Your Local Plumber
Kingfisher Plumbing
Creative Plumbing
FB Hall and Co. 

Plumbing
Aiden Smith
Jesse Hsu
Kyle Allington
Michael Burch
Tim Kainamu
Tom McGowan
Jimmy Hunt

.
Laser Plumbing Warkworth
Bassett Plumbing & Drainage
Galbraith Plumbing & Drainage
Alan Wilson Plumbing
Quix Commercial
Stephens Plumbing
McCrory Plumbing

Drainlaying
Aaron Wakeling
Shawn Snell
Will Newby
Jake Vincent

.
Bassett Plumbing & Drainage
Bassett Plumbing & Drainage
Bassett Plumbing & Drainage
Maxwell Plumbing Co. 

Roofing
Alex Fisher
Atinae Iuli
Casey Coyle
George Loser
Joel Cresswell
Josh Atkinson
Joshua Cossill

.
Topline Trade Services
Cowperthwaite Roofing
Woolley Roofing
Reel Roofing
Lee Roofing
GSM Roofing
CSR Building Products

Skills Organisation host business award
NZDDA commitment to health and safety award

Hurunui Drainage
David Browne Contractors

Host Award

Wade Cook
Daniel Stewart
Jonathon FitzGerald
Paul Begbie
Rob Hamilton
Tim Stevenson

FB Hall and Co. 
Stewart Plumbing Gas & Drains
Peter Diver Plumbing & Drainage
Richard Begbie Plumbing & Gasfitting
All About Plumbing
Peter Diver Plumbing & Drainage
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Sponsors of the 2015 awards and graduation events

More photos on the ATT Facebook page!


