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Traditional trade off

As the year 2015 moves ahead at lightning pace we are very 
pleased to note a number of new initiatives at ATT:
• Our new Electrical division will start operation in July, as we 
work to take the successful ATT apprenticeship model into a 
new industry sector.
• Simultaneously we are increasing our investment in our ATT 
PGDR division to underline our commitment to that sector and 
to further increase our apprentices and host employers in PGDR.
• We are also investing in Human Resources, Health and Safety 
and Sales and Marketing, - reflected in new senior management 
appointments at ATT in these areas.
• This year over 60 apprentices will qualify for the ATT 

KPI Incentive Scheme we pay to our apprentices (approx. $1,250 
each) who complete significant milestones at around the half 
way point in their apprenticeships with us.
• As our critical mass in PGDR continues to grow we are very 
pleased to announce that fees charged to all ATT apprentices 
will drop significantly from April 1st 2015.
We have also had a very strong intake of new apprentices so 
far in 2015 as the economy across New Zealand continues to 
perform very well. Of special note is the growth in trades based 
activity in the regions.
I will continue to keep you informed of our ongoing progress at 
ATT as we work to build the number of New Zealander’s being 
trained to establish a quality trade based workforce in our 
country.
Enjoy this latest issue of our Upskill magazine.

Regards, 

Chief Executive’s 
Commentary

Gray H Paterson
Chief Executive
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In the loop
What’s happening at ATT?

Get hold of ATT
Key contacts

Ross Cornes (Northland & north Auckland)
ross@att.org.nz
0274 769 306

Colin Kilpatrick (West & south Auckland)
colin@att.org.nz
027 476 9309

Christopher Holton (Central & east Auckland)
chris@att.org.nz
021 769 330

Megan Peterken (Hamilton & central North Island)
megan@att.org.nz
0274 769 310

Dave Bennett 
(Lower North Island & upper South Island)
dave@att.org.nz
021 769 760

Antony Dale (Christchurch & lower South Island)
antony@att.org.nz
0274 769 305

Area Managers

Holly Crowe - Marketing & Upskill Coordinator
holly@att.org.nz
09 273 9968

Giorgia Evans - Recruitment Coordinator 
giorgia@att.org.nz
09 273 9963

Sandra Oldfield - Payroll Administrator
sandra@att.org.nz
09 273 9967

Joy Hughes - Training Services Manager
joy@att.org.nz
09 273 9966

Maarten Kleyn - Electrical Sales Manager
maarten@att.org.nz
021 769 301

New electrical division
In July this year we will commence activities to offer ATT 
apprenticeships in the electrical sector. Our research has shown 
that the highly successful ATT full service model is a natural 
fit in this new industry sector. We have set up a separate 
division headed by Maarten Kleyn, our recently employed Sales 
Manager - Electrical Division. Maarten will be developing the 
electrical division as a separate stand-alone entity. This means 
that we will be able to focus on our PGDR and Electrical sectors 
independently, to develop our business in each sector and to 
provide the levels of service we currently offer, across both 
distinct product offerings.

The growing ATT team
In addition to Maarten Kleyn, our new Electrical Sales Manager, 
ATT is pleased to welcome Rose Powell as our new Human 
Resources Manager (contract). Rose is busy recruiting for the 
new Health and Safety Manager and Recruitment Coordinator 
role openings. Additionally, Auckland Area Manager Colin 
Kilpatrick has accepted a permanent position. During his 
3 month contract servicing apprentices, Colin enjoyed the 
mentoring and management aspects of the role. Colin loves 
helping young people achieve their career goals and doesn’t 
feel like he’s working. 

Apprentice fees reduced
ATT apprentice training fees are reviewed on an annual basis. As 
a result of this year’s review, ATT is pleased to be able to reduce 
the training fees, in order to pass on savings to our apprentices. 
Depending on the trade, ATT apprentices will see an increase 
in their annual take-home pay between $170 and $330. The 
reduction in fees takes effect from April 1st 2015 and ATT hosts 
and apprentices have been advised accordingly. Please note this 
does not affect the initial $1250 apprentice sign-up fee. 

To advertise, please contact Holly on holly@att.org.nz
Printer: Top Notch Print & Promotions

More incentives awarded
In March 2013, ATT introduced an apprentice incentive 
scheme, designed to encourage our apprentices to achieve. 
ATT apprentices that started after this date will receive a $1,200 
payment at the 18 month or 2 year point (depending on the 
term of the apprenticeship), when the applicable hours and 
theory units are completed. 

Our first plumbing apprentices are now receiving their 
incentives. This is an exciting time for ATT, as we love rewarding 
our hard-working apprentices as recognition of their progress. 

Plumbing World voucher coming your way!
Thanks to our friends at Plumbing World, ATT Area Managers are 
giving away a $20 voucher (when $100 is spent), redeemable at 
Plumbing World stores. This deal is exclusive to ATT so call your 
local Area Manager to get yours! Conditions apply. 

Auckland recruitment drives
Due to the overwhelming number of apprenticeship   
applications, the ATT Human Resources team have introduced 
group recruitment drives. The first Auckland events in April 
were a huge success, with the majority of attendees passing our 
strict recruitment criteria. Additionally, this technique has now 
been rolled out in Christchurch, with a similar result. 

By utilising a group recruiting process, ATT can screen candidates 
more efficiently, thereby contributing more quality candidates 
to industry!
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Dux Scholarship
Congratulations Jaycob Walker

The Dux Scholarship was designed to recognise ATT’s highest performing first year apprentice, within the plumbing, P&G and 
P&D classifications. Although Jaycob is the first Dux Scholarship recipient, the scholarship will be awarded on an annual basis to 
deliver ongoing support to ATT’s new apprentices. The selection process involved a set of strict criteria, which focused on host 
business feedback, work attendance, academic performance, ATT Area Manager feedback and face-to-face interviews. The 
scholarship is awarded to the best overall performing apprentice, including academic, practical and personality considerations.  
For the recipient of each Dux Scholarship, Dux will fund the ATT training fees for the remaining three years of their apprenticeship. 
Additionally, to recognise the contribution that quality employers make to developing successful apprentices, the recipient’s 
host business will receive $7,500 worth of Dux products throughout the term of the scholarship. 

Support the future of New Zealand plumbing by purchasing your traps from Dux. Proceeds from every trap sale goes toward 
funding the Dux Scholarship.  

Jaycob Walker, ATT Plumbing & Gasfitting apprentice hosted 
by Laser Plumbing East Tamaki is the recipient of the 2015 
Dux Scholarship. Jaycob has earned over $8,000 worth of 
funding, covering his second, third and fourth years ATT 
training fees. Additionally, Laser Plumbing East Tamaki will 
receive Dux products to the value of $2,500, for each of the 
three years. 

Jaycob couldn’t be happier with the outcome and believes 
it is one of his biggest achievements to date. He views this 
scholarship as a “life changer” and is grateful for being 
recognised. Jaycob thinks it is awesome that Dux are rewarding 
hard-working ATT apprentices and host businesses. 

Gillian Westbrooke of Laser Plumbing East Tamaki believes 
Jaycob is truly worthy of this scholarship. Gillian describes 
Jaycob as a motivated, dedicated and capable apprentice, 
with a great work ethic. Laser Plumbing East Tamaki is 
committed to training apprentices and are grateful to Dux for 
recognising the excellent training environment they provide. 

In addition, Area Manager Chris Holton is thrilled for Jaycob 
and the team at Laser Plumbing East Tamaki, describing him 
as mature and confident. Chris believes Jaycob is steadily 
building a reputation for having an excellent work ethic and a 
solid understanding of the trade. As well as being an all-round 
top performer, Jaycob is an incredibly humble and pleasant 
young man to deal with. Chris looks forward to continuing to 
work with Jaycob throughout his apprenticeship and has no 
doubt that he will become a tradesman to watch. The industry 
has a bright future because of young men like Jaycob, who is 
sure to be an industry leader of tomorrow.

Dux is proud to award Jaycob the inaugural Dux Scholarship 
for 2015. During the interview process, it was clear to Dux 
General Manager Jeff La Haye and Marketing Manager Susie 

Paterson, that Jaycob was highly regarded by his employers 
and his peers. It did not take them long to work out why. Jeff 
and Susie learned that Jaycob is reliable, driven and talented 
with a bright future. They believe Jaycob showed a maturity 
level well beyond his years. He outlined well thought out 
career goals and demonstrated a good balance between 
work and outside interests. It is clear Jaycob has an incredibly 
positive attitude towards his apprenticeship and is driven to 
do his best from his love for the trade.

A word from Dux:

“The concept behind the Dux Scholarship was for Dux to 
give something back to the industry. What we did not expect 
was what we ended up getting back. As part of the selection 
process we were able to meet with the finalists and their 
employers, and from each of those interviews we walked 
away excited about the quality of apprentices coming through 
ATT, all of which we are confident will have a positive impact 
on our industry. The calibre of 
finalists was extremely high and 
on behalf of Dux well done to 
all of you and we look forward 
to seeing you shine within the 
industry in the future.”

Above: Chris Holton, Susie Paterson, Jaycob Walker 
and Jeff La Haye. Below: Jeff La Haye, Jaycob Walker, 
and Gray Paterson.
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ATT apprentices are equipped to succeed
ATT apprentices have the best resources, equipment and training to succeed on site, including:

• A 58c per hour tax free tool allowance
• Access to interest free tool loans
• Access to quality tools at a significantly discounted rate
• ATT pays an incentive worth $1,250 at the mid-way point of the apprenticeship, based on theory achievement and hours 

worked in the field
• A full kit of safety gear
• Comprehensive health and safety training
ATT is committed to recognising apprentice success. Every ATT apprentice is eligible to win their share of ATT sponsor awards for 
excellence, at a value of over $20,000 p.a. Additionally, ATT has a number of scholarships available for top performing apprentices. 

ATT apprentices have ongoing support
ATT apprentices receive support and guidance from their ATT Area Manager, who visits them on the job every 10 weeks. ATT also 
handles the organisation of their theory such as block courses or correspondence, so they can focus on learning their trade.

ATT apprentices have added job security
ATT can offer ATT apprentices unique job security through our nationwide network. If situations in their host business change we 
will ensure that the apprentice is provided with alternative options for placement. 

An ATT apprentice is a step ahead of the rest!
ATT provides ongoing support to our apprentices to ensure they 
have the best chance to succeed and complete their apprenticeship

Why ATT?
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Located in Auckland’s Browns Bay, Roofing Works Services is a 
small family business. Josh and Jen Barnes are the directors, 
after taking over the business from Josh’s father Eddie four years 
ago. Josh started roofing with Eddie at 16, so taking ownership 
of the business was a huge achievement. ATT apprentice Chris 
Hauke is Roofing Works Services’ first apprentice. Additionally, 
the business has a newly qualified tradesman (Alex) and often 
sub-contract to Eddie and Lance Fisher (Alex’s Dad). 

A key driver of Roofing Works Services business are referrals, 
as the majority of work is picked up this way. The business is 
well-known for quality workmanship and professional service. 
Additionally, the team is consistently receiving positive feedback 
from clients, which Josh and Jen are very proud of.  

The team has been working on a number of architecturally 
designed houses, as well as recently completing a full re-roof 
on a villa built in 1897. Additionally, Roofing Works Services are 
the main roofing contractor for Kristin School, completing a re-
roof on some of the classrooms over the April school holidays. 

As a member of the Roofing Association of NZ, Roofing Works 
Services hold great importance on keeping up to date with 
industry standards, so their clients can be assured that their 
new roof complies with building codes and practice. 

Josh has a meticulous, detail oriented work ethic that is now 
upheld by the rest of the team, and used as a great framework 

Roofing Works Services

Ryan Julian, hosted by Environmental Plumbing 
& Drainage in Hamilton is five months into 
his Plumbing and Gasfitting apprenticeship. 
Considering what Ryan has achieved in this short 
time, ATT is expecting great things.

While working in the building industry, Ryan met a plumber 
onsite, sparking an interest in the plumbing trade. After 
completing a pre-trade in plumbing and gasfitting, Ryan was 
placed with Environmental Plumbing and Drainage. In March, 
Ryan received the MICO Plumbing Top Student award, for the 
Certificate in Introduction to Trades (Plumbing and Gasfitting).

Ryan is enjoying his time at Environmental Plumbing & Drainage 
and believes his hosts are great teachers. He is finding the 
apprenticeship challenging but rewarding. 

Environmental Plumbing & Drainage has been operating for 
almost 30 years, specialising in industrial plumbing, gas and 
solar. Business partners Mike Carmichael and Isaac Savill host 
two ATT apprentices, Issac being a completed ATT apprentice 
himself. As a successful ATT apprentice, Isaac enjoys giving 
others the opportunity for an apprenticeship. Issac looks for 
apprentices that are eager to learn and work, happy to come 
to work and can be moulded into staff that suit the business, a 
criteria that Ryan fits perfectly. 

Employer Focus

ATT Apprentice Spotlight

around mentoring Chris. Josh and Jen choose to train 
apprentices, so they can teach and mould them around their 
business ethics and values. They believe apprentices are great 
long-term assets, as most apprentices are loyal to the company 
that trained them and helped to upskill their career. Roofing 
Works Services chooses ATT apprentices, due to the impressive 
reputation ATT holds as the single biggest employer within the 
industry. Their intention was to take on a quality candidate, so 
they chose ATT. 

According to Josh, Chris is young, enthusiastic and really hard 
working. He believes Chris’ attitude is a defining quality of his 
personality, which you cannot teach a person. Chris’ willingness   
to work and motivation to learn makes him an asset to Roofing 
Works Services. 

Jump onto www.roofingworksservices.co.nz to check out their 
newly created company video!

Ryan is already receiving praise from his host employer. Isaac 
describes Ryan as happy and keen, always with a smile on 
his face. Ryan is constantly questioning how things work and 
learning. Isaac believes Ryan’s personality is a great fit for the 
business. 

Ryan’s Area Manager Megan Peterken, is expecting great 
things from Ryan, 
due to his ongoing 
stellar performance. 
Ryan’s positive 
attitude and high- 
energy approach 
towards his 
apprenticeship has 
made him a stand 
out performer and 
someone to watch. 
Keep up the good 
work!

Right: Ryan Julian with 
the MICO Plumbing 
Top Student award, at 
the Wintec School of 
Trades special  awards 
evening in March. 

Photo: The team from 
Roofing Works Services, 
with ATT apprentice 
Chris Hauke (second 
from right). 



Area Managers’ Report
The economic growth that is fuelling a 
building boom in the Auckland region is 
slowly filtering its way through the country. 

The Wellington region has seen a lift in activity, but many companies 
are approaching this uplift with a “wait and see” approach. Some 
struggle to see the benefits of training, but the progressive companies 
see that up skilling quality people will drive their business. The level 
of business confidence seems to be improving, including the outer 
regions. We now have ATT apprentices in Napier, Palmerston North, 
Wanganui, Hawera and Nelson. The region has some great young 
people that can see a positive future in the PGDR fields and I have 
solid candidates for most areas. I am confident that as I continue to 
visit businesses, we will be able to match up some of these candidates 
to provide them with a career, and the host with a person that will 
contribute to their business growth. 
 

With summer making an ongoing late 
appearance in my region, the Indian 

Summer has been a welcome change to what would normally be an 
autumn landscape. The good weather seems to just keep on coming! 
Steady performance across most of my regions has set the stage for 
sustainable growth in the year ahead.  The June registration exams are 
fast approaching and those who are set to successfully conclude their 
apprenticeship in my region are getting prepared for the next stage 
in their career path. There has been an increase in interest in the ATT 
certificationship program that offers support through to certifying 
tradesman for newly National Certificate qualified apprentices.  
A real focus on setting goals to ensure our apprentices become 
registered tradesman is quickly followed by certifying tradesman.

Workloads have generally been good 
in my area, with a few firms still lacking 
in work. In terms of interest in training 
apprentices, there has been a significant 
pick up over the last month which has been 

seen across Auckland. This is to be expected, as it takes a few months 
to get back from holidays and get the direction of the business sorted 
for the year before looking at staffing. It has also been really good 
to see so many of our apprentices out there succeeding throughout 
the start of the year; including Jaycob Walker of Laser Plumbing East 
Tamaki who is the first winner of the Dux Scholarship. This has been a 
highlight of the quarter, seeing one of my truly deserving apprentices 
achieve. ATT is seeing some strong interest from career seekers and 
we are working hard to bring more quality candidates onto our books 
through our new recruitment drives. If you are considering taking on 
an apprentice soon, now is the time to get hold of the good candidates.

More and more I am hearing that there 
is a lack of experienced tradespeople in 
Christchurch. As a result, businesses are 
deciding that future growth is dependent 
on them investing in guys that are potentially a lot greener than 
they would normally. The benefits to this are that firms can train 
apprentices to do the job their way, they don’t come with any bad 
work habits and are taught to business standards. My hosts are 
finding that an apprentice you teach from scratch and treat fairly 
remains a lot more loyal than one that jumps ship to your business 
part way through their time. Businesses I am speaking to are now 
also placing a priority in the value of recruiting the right person and 
more to the point, realising the cost in not getting this right. In terms 
of challenges, I am finding that to source the right candidates - I have 
had to look further afield to appoint positions. Six of the last seven 
placements have seen the apprentice move cities to start their career.

Megan Peterken
Hamilton & 

central North Island

Antony Dale
Christchurch & lower South 

Island

Chris Holton
East & central Auckland

Ross Cornes
Northland & north Auckland

Dave Bennett
Lower North Island & upper 

South Island

In my time at ATT I have had the pleasure 
of meeting some fantastic people who 
are passionate about the development of 
young kiwis within the PGDR trades. It takes 
a special kind of person to offer a long term 
career opportunity like an apprenticeship and commit to the training. 
In west and south Auckland, I have experienced a high demand from 
astute business owners for quality candidates who are ready to hit the 
road running. Good business is all about employing the right people 
and the importance of good apprentice-business match is paramount. 
I believe the rapid development of the north-western side of Auckland 
has driven a steady demand for apprentice candidates in the second 
quarter. I look forward to visiting and working with our existing 
and future host employers in an effort to place more young kiwis in 
apprenticeships as 
workflows increase 
throughout 2015.  

Colin Kilpatrick
West & south Auckland

Increased activity is apparent in much of 
the north, signalling a busy year ahead. 
With this in mind, I will move on to discuss 
another issue - our aging plumbing 
workforce. Many of the plumbers I meet 
are getting on in years and no longer consider taking on an apprentice. 
While I can understand this viewpoint, there are huge benefits to firms 
and the industry if this mindset is reversed. Those of you who have been 
in the industry for many years have a wealth of experience that you can 
pass on to apprentices. Also, you may not be under the same financial 
pressure as new business owners, enabling you to be more relaxed 
in your approach to work. You have seen the ups and downs of the 
industry and can appreciate difficulties caused by shortages in skilled 
trades people. Finally, the personal satisfaction gained through training 
an apprentice cannot be quantified. So from one oldie to another - 
be confident that your knowledge is valued. Don’t let age put you off 
training an apprentice! An ATT apprentice is a worry-free way to go.

Right: ‘Rush hour’ on 
the Otira Highway 

bewteen Greymouth 
and Christchurch 

- photo taken 
by Antony! 



Thanks to our friends at Rheem, the team from ATT host business Peter Diver 
Plumbing will be featuring on the television show Rheem Outdoors with Geoff! 
Peter Diver, Michael Diver and ATT apprentice Tim Stevenson made the trip from 
Christchurch, for a day of filming with Geoff Thomas and RNR Charters. The team 
had a great day fishing at the Mokohinau Islands and caught a variety of keepers! 

The TV show is due to air in July, we will keep you updated!

Outdoors with ATT!

The team from Willcox Plumbing 
in Christchurch were the lucky 
winners of the first Rheem fishing 
charter competition! Barry Willcox 
entered the draw by taking on ATT 
apprentice Taylor Saville-Wood. 

The Rheem fishing charter draws 
were designed to recognise and 
reward ATT host businesses for 
training apprentices and investing 
in the trade’s future. Additionally, 
they provide an opportunity for 
ATT hosts and 
apprentices to 
build a strong 
bond. Therefore, 
Barry chose to take 

Eugene Randall on the trip, the foreman that works alongside 
Taylor. Barry, Taylor and Eugene departed Christchurch on the 
Friday, ready for two full-on days of fishing over the weekend!

The team endured 25 knot winds and a choppy ride on the 54km 
journey out to the Mokohinau Islands. On arrival, RNR skipper 
Wayne dropped the boat straight on the fish. The team caught 
a heap of snapper and trevally and learnt heaps! Additionally, 
Taylor caught the kingfish of the weekend as pictured.  

ATT is pleased to announce our second winner, Plumbing Works 
in Tauranga! To find out more about how your business can go 
in the draw to win an RNR fishing charter, call ATT on 0800 187 
878 or contact your Area Manager. We have one more trip to 
give away this year!

Willcox Plumbing takes on 
the Mokohinau Islands!
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Left: Tim Stevenson and the catch of the 
day. Above (from left): RNR skipper Wayne 
Railey, Peter Diver, Michael Diver, Tim 
Stevenson & Geoff Thomas. 

Photo: Taylor 
Saville-Wood 
aboard RNR 
Charters. 



Industry

New Zealand’s society, along with the workforce, is undoubtedly 
aging. As the retirement of the baby boomer generation nears, 
a decreased labour supply is expected over coming years. 
This raises concerns about the short-medium term impact of 
an aging workforce on the PGDR sector, facing a shortage of 
skilled and experienced workers. Therefore, training PGDR 
professionals for the future is integral. 

The Department of Labour has partly attributed this upcoming 
skills shortage to a sharp drop in apprenticeship uptake in the 
1990’s. This may have been linked to high unemployment, with 
employers choosing to hire experienced tradespeople rather 
than training apprentices. 

What’s next for the Plumbing Industry? One thing’s for sure, 
to safeguard our long-term success, we (the industry) need to 
engage with the next generation on their level… before it’s too 
late. Starting a trade career can be daunting at first, so Plumbing 
World is getting the ball rolling and actively showing the long-
term value in getting a trade and starting a business with their 
Young Plumbers Club (YPC). It’s a club specifically for tradies, 
both young and those young at heart!

Your local Plumbing World runs YPC member-driven events for 
ALL levels of tradespeople (apprentices, qualified and certifying) 
with all sorts things you can get involved in such as:

• Supplier product training/up-skilling and industry talks
• Fun activities – the club decides what it wants to do!
• Education nights with local business representatives
• Skills evenings
• Business advice and information sharing from external 

organisations
• Plenty of social events and get-togethers

Whether you shop with Plumbing World or not isn’t an 
issue – you can be a part of the next ‘social hub’ within the 
Plumbing industry simply by joining in. Collectively we need 

Growing out of the trades However, skills and labour shortages in the PGDR trades 
are already emerging. Kathy Moy, ATT Sales Coordinator is 
witnessing a growing trend when making contact with PGDR 
businesses. As well as the remarkably high rate of plumbers 
retiring, many tradesmen are not considering the positive 
implications of taking on an apprentice. 

An aging workforce means retention of their job-related skills, 
expertise and experience. An imperative for the future is to 
improve the human capital we already have by maximising 
the potential of older workers. To minimise the imminent 
implications facing the PGDR industry, todays tradespeople 
must facilitate the transfer of knowledge through hosting and 
mentoring an apprentice. Without appropriate planning and 
intervention, the industry will not be able to replenish those 
exiting the trades with a newly trained workforce. 

news

World class apprentices

WorldSkills is an international competition, that brings together 
top performing apprentices from around the world. The New 
Zealand division is a charitable trust founded in 1986, dedicated 
to encouraging young people to excel in vocational skills. 

New Zealand’s team, the ‘Tool Blacks’, represented the nation 
in April at the competition held in Hamilton. A total of 23 young 
kiwi apprentices, took on international competitors over three 

and a half days of intense competition. The 18 medal haul for 
the Tool Blacks put them in the top seven per cent for the next 
international competition in Brazil. The trades being contested 
ranged from engineering to floristry, and included plumbing 
and electrical. Adam de Pass took home a gold medal in the 
plumbing and heating sector, while Cameron Shailer won gold 
in electrical installations. This reflects the high standard of 
training in New Zealand. Although ATT was not represented 
at this WorldSkills international competition, ATT apprentice 
Hunter Turner came second at the national round last year.

to get together as an industry more and the YPC gives us that 
opportunity in 2015.

Why not stay informed on all YPC events and goings on by joining 
our email database (send your email address to marketing@
plumbingworld.co.nz) or by jumping onto their Facebook for a 
look www.facebook.com/YPCNZ.

This is your club so get into it! Contact your local 
Plumbing World branch for more information and 
registration forms! 

Young plumber? Join the club



ATT was established to help industry grow. This 
vision is not possible without the supportive 
learning environment provided by host 
businesses, as well as the commitment and 
enthusiasm of apprentices. 

After 20 years in operation, ATT is making its mark on industry. 
As ATT provides the opportunity for our apprentices to progress 
through to certificationship, many completed ATT apprentices 
are opening their own businesses. A perfect example of this 
transition begins at Bamford Plumbing.   

Michael Bamford established a small plumbing firm in the 
Christchurch suburb of Redcliffs in 1995. He focused on quality 
and accountability, and readily Michael’s business customer 
base grew. Although the business remains small to uphold a 
high standard of work, Michael has hosted four apprentices, 
two of whom have gone on to open their own businesses as 
self-employed plumbers. 

Michael firmly believes in mentorship and importing knowledge 
back to the community. Hosting apprentices has enabled 
Michael to help carry on teaching plumbing in the work force 
with the satisfaction of seeing young men develop and mature 
in their role as a plumber of good workmanship. 

As a host Michael is able to give and receive feedback at any 
time, ensuring the best is brought out of the apprentice. He 
believes ATT has delivered a strong service in maintaining a 
supportive employment environment for training plumbers. 

One of Michael’s ATT apprentices, Shane Bourke commenced 
his apprenticeship at Bamford Plumbing in 2003. Shane’s 
father-in-law Brian initiated his interest for the trade, who 
trained Michael through his apprenticeship. 

After completing his apprenticeship, Shane studied for his 
certificationship papers and continued to work for Michael as 
a registered plumber. Establishing his own business has always 

Building strong foundations

Why train?

been Shane’s goal. In 2010, Shane started Bourke Plumbing 
and until recently has been a one-man-band. He enjoyed the 
independence of running the business by himself and making 
his own mistakes. 

As workloads increased Shane decided to invest in an ATT 
apprentice, hoping to relieve the pressures of being a first time 
employer. 

Conor Davis joined Bourke Plumbing in early 2015. Shane 
teaches Conor in a way that he is able to learn from his own 
mistakes,  and he says that Conor is picking up skills and 
knowledge quickly. Now that Conor is on board at Bourke 
Plumbing, Shane believes the work is getting done a lot quicker 
and more efficiently. 

However, transitioning from a one-man-band to being 
responsible for an apprentice is a big step. For Shane, there is 
now the challenge of ensuring a constant flow of work. With 
Conor as an addition to the team, Shane now has more drive 
and direction for the business.
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Photo: Host Shane Bourke 
and ATT apprentice Conor 
Davis. 

Photo: Long-standing host 
Michael Bamford with ATT 
apprentice Tom McGregor. 
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Christchurch rebuild
The year of momentum
Central and local government, business and media leaders 
painted a positive picture of Christchurch’s rebuild at The 
Seismics and the City forum in March. According to Canterbury’s 
Earthquake Recovery Authority (CERA) leader John Ombler, 
2015 will be a year of momentum for Christchurch’s recovery.  
He believes Canterbury is now at the “tail end of the emergency 
phase”. Christchurch City Council finance spokesperson Raf 
Manji said 2015 would be a year of transition towards longer 
term planning. 

Furthermore, Canterbury Employers Chamber of Commerce 
chief executive Peter Townsend said Canterbury was 25 per 
cent of the way to recovery. Although it is easy to be impatient, 
Townsend said the rebuild could take 10-20 years. However, he 
believes 2026 will see the end of the reconstruction phase. 

Hundreds of millions of dollars’ worth of buildings were 
announced or opened in Christchurch in April, as the rebuild 
gains motion. At the corner of Cambridge Terrace and 
Gloucester Street is the new landmark Deloittes building. It’s 
an architectural triumph, with its wavy glass built in a style to 
match and reflect the looping river. The $30 million building, 
fully leased apart from one floor, was opened by Prime Minister 
John Key.

Prominent developer Shaun Stockman of KPI Rothschild, has 
come out in support of the Live Central campaign. This aims to 
encourage inner city living and has a target of 20,000 residents 
in central Christchurch by 2024. The campaign website sets 
out the options on offer, including plans for the Canterbury 
Earthquake Recovery Authority’s planned 14 hectare North 
and East Frame, and private developers’ apartment projects. 

New apartment complexes such as the Leicester Executive 
Apartments on Madras Street are well underway, but others 
including the government-sponsored Demonstration Village are 
yet to get off the ground.

In a unique summer school project, architecture students spent 
four weeks in Christchurch this January with a dual purpose 
- providing support to the city as it re-develops, and to give 
students a real-world example of reconstruction. Through 
consultation with Christchurch City Council, the students were 
allocated an area south of the city known as the ‘South Frame’, 
a part of the urban plan still up for discussion. Within the 
month, students developed a single project proposal for review 
by the Council. 

Despite the ongoing developments in the city’s western areas, 
the eastern side of the city tells a different story. Key projects 
are stalling, with some developers finding it hard to attract 
tenants amid rising costs. In April, the redevelopment of the 
high-profile BNZ building in Cathedral Square was abandoned – 
its owners deciding that amid frequent holdups and rising costs, 
their money would be better spent in Auckland. Additionally, 
property developers believe unnecessary controls and ‘red 
tape’ are driving away investors and stalling the re-build. 

Earthquake Recovery Minister Gerry Brownlee agrees that the 
western side of Christchurch had an advantage, which in turn 
has created the head start. “This part of the city wasn’t locked 
down for those two-and-a-half years because of the damage,” 
said Brownlee. 

In recent years, residential subdivisions have been popping up over Auckland, to help combat Auckland City’s housing crisis. 
Nestled at the southern side of the Bombay Hills, new housing development Pokeno Village Estate, boasts convenient access to 
Hamilton and Auckland CBDs. The estate is planned to cover 400 hectares, including residential sections, an employment zone and 
a reinstated market square.

The tiny town of Pokeno is now growing dramatically, as Aucklanders rush to buy cheap property just outside the city boundary. 
Pokeno has seen an influx of buyers being pushed out of the Auckland market due to high housing prices, or capitalising on this 
new opportunity. Prices for a home and section in the Pokeno development start at $100,000 below the median property price 
in Auckland, validating the benefits of heading south. Residents have started to move in, and work is underway to continue the 
expansion of sections that are ready for sale. Pokeno business owners are looking forward to more locals in the area, with a 7000 
person population jump within the next few years. 

Commercial sales in Pokeno have also increased, with Chinese dairy company Yashili International building a milk-processing 
plant in the area. Construction of the $220 million dairy plant within Pokeno’s Gateway Business Park is well underway. As well as 
Waikato’s strong dairying reputation, Pokeno offers a convenient transport location for the ports of Auckland and Tauranga. 

According to Waikato District Council’s economic development manager Clive Morgan, such developments are fundamentally 
changing Waikato’s economic profile, by attracting more high profile and valuable business and residential opportunities. Despite 
the plant’s opening now being delayed until October 2015, the 130 job injection into Pokeno has community members beaming. 
Aiming to produce 52,000 tonnes of infant formula a year, the plant is estimated to generate $72 million a year for Waikato’s 
economy and $191 million for New Zealand. 

Heading south
Construction report
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Government Sector

Economy Report

The New Zealand economy is well into an expansion and ANZ 
is picking solid growth of around 3% annually over the coming 
years. 

The challenges are dominated by support from construction, 
supportive financial conditions, business investment and net 
migration. According to ANZ, “the economy is on a roll”, with 
GDP growth of 3.3% over 2014 - the strongest since 2007.

Annual net migration continues to hit new record highs. While 
record net immigration inflows are adding to the labour supply, 
the unemployment rate has nonetheless fallen from a 2012 
peak of 7% to 5.7% at the end of last year. 

The employment market, largely led by Auckland, has seen 
strong growth in the past year with 54,000 jobs listed on Trade 
Me in the first quarter of 2015 - representing an 8.5% increase 

were “land-banking”. The Reserve Bank, however, has raised 
the issue of land-banking as a concern, fuelling the fire of 
rising house prices in Auckland.

Key also signalled the Government might be prepared to act 
in the short-term, to deflate house prices. “We’re not closed 
to saying that if the bank has a view, or the Minister of Finance 
has a view about some things the bank could do, we’ll explore 
those,” says Key. But markets did not expect the Reserve Bank 
to cut interest rates in response to the fall, given concerns it 
could further fuel the Auckland housing boom.

from last year. Head of Trade Me Jobs, Peter Osborne said 
that “Last year was a cracker year for the job market so it’s 
good to see that trend continue in 2015”. 

Construction and architecture roles remain in high demand, 
with listings up 33.9% on the same time last year, driving 
growth across the country, Osborne said. “We’d suggest 
tradies in the market for new opportunities keep their eyes 
open too, as jobs in trades and services were up 8% on the 
same time last year.”

Despite an approaching peak in the earthquake rebuild, 
the construction sector is set to remain a key contributor 
to growth. As the Christchurch rebuild matures, Auckland 
housing shortages and numerous infrastructure projects will 
provide a considerable pipeline of work. 

Westpac Bank chief economist Dominick Stephens said the 
data “confirms that the Auckland housing market is very 
strong, although not quite as rampant as it appeared last 
year.” 

ASB senior economist Chris Tennent-Brown said a combination 
of low mortgage lending rates, strong population growth and 
high consumer confidence were contributing to demand. 

Developers stalling building projects in special housing areas is 
a significant issue for New Zealand’s housing crisis, and Prime 
Minister John Key says that there is only one resolution; use the 
land or lose it. 

Through housing accords and special housing areas, the 
Government has worked with councils to open significant 
patches of land, to fast-track the building of houses in high-
demand areas. 

Special housing areas aim to reduce the subdivision planning 
process from an average of 18 months, to no more than 
six months. Of the 100 special housing areas set up by the 
Government, 84 were in Auckland. 

Realistically the areas should enable more than 47,000 
houses to be built. As of April 20th, 14 Special Housing Areas 
in Auckland have not shown evidence of preliminary work or 
progression. 

Building and Housing Minister Nick Smith said that if these areas 
do not progress, then the special housing area designation will 
be taken off them.

Key has not speculated as to whether the developers at fault 
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Health & Safety
An update

• Onsite resources for staff, contractors and visitors with full 
support and training to implement

• A 24 hour accident management service
• Assistance with WorkSafe NZ investigation costs are 

covered by membership
• 10% ACC workplace levy discount

• A comprehensive health and safety policy and plan
• Access to discounts with partners such as Protector Safety
• Health and safety advice via the 0800 number
• A site review and audit report findings
• A $100 discount for your first year, provided by ATT!

Create a safer working environment ATT has an ongoing commitment to 
maintaining the health and safety 

of our apprentices and host businesses. Our partnership with HazardCo is a key driver in ensuring our host businesses are providing 
a safe and happy environment for ATT apprentices to train. Additionally, our ongoing relationship with HazardCo allows ATT host 
businesses access to a health and safety system easily and at a reduced cost. At present, 1 in 3 ATT host businesses are HazardCo 
members. On a national level, over 15,000 businesses are using HazardCo services, including industry bodies such as RANZ and 
the Master Plumbers Association. However, with the pending changes in the Health and Safety Reform Bill, these numbers are 
expected to rise. 

HazardCo can offer your business a complete health and safety system to help keep employees safe and to meet legislative and 
WorkSafe NZ requirements. Its a practical and straight-forward system tailored specifically for your worksites, designed to offer 
peace of mind with minimal paperwork! Additionally, ATT will contribute $100 to the first year HazardCo membership for our 
host businesses. 

As a HazardCo member, what do you get?

PPE: Accident prevention analysis
In an analysis of the ATT 2014 Health and Safety statistics, the 
use of personal protection equipment has become a concern. 
The data suggests that the great majority of incidents occuring 
within this time frame were caused through inappropriate 
lifting or digging, not wearing appropriate eye protection or 
other PPE, rushing about resulting in slips, trips or walking into 
things or manual handling errors.

Therefore, a closer examination was given to injuries caused 
through not wearing, or innappropriately using PPE.  

According to the statistics, PPE 
related factors resulted in 

22% of the incidents 
and injuries in 2014. 

As well as this, 
75% of these 
injuries resulted 
in a total loss 
of production 
equivalent to 
seven weeks or 
270 hours.

In other words the 
22% of accidents in 

2014 were avoidable 
with proper use of the   

PPE PPE gear supplied by ATT. 

Call HazardCo on 0800 555 339 for 
a no-obligation free consultation!

By now, most business owners know about the Safety Reform 
Bill currently sitting with Parliament. The Bill represents the 
most significant reform in New Zealand’s health and safety laws 
in 20 years and according to Simpson Grierson, is expected to 
come into force later this year.  

New regulations, offences and penalties relating to breaches 
of health and safety duties are pending that will ensure we all 
sit up and pay attention to work place safety. In essence, the 
Reform will make every workplace responsible for the health 
and safety of all workers. This means that more than ever 
before, ATT will be working closely with our host businesses 
to ensure that we meet our mutual obligations and that most 
importantly; we keep our apprentices safe while on the job. 

To strengthen this commitment, ATT is currently recruiting 
our first designated Health and Safety Advisor. Reflecting the 
priority that Health and Safety represents to our organisation, 
this senior advisory role will work closely with the Chief 
Executive to implement not only practices that tick boxes; but 
that truly reflect a culture of safety. 

A closer partnership



13

Hobby
corner

ATT is excited to welcome our second (current) female apprentice 
Ange Boyson. In February, Ange began her Plumbing and Gasfitting 
apprenticeship at host business Hadlee and Brunton in Timaru. 

Ange was initially attracted to the trade, as it would keep her fit and 
she would be able to work outdoors. Completing a plumbing and 
gasfitting pre-trade course at CPIT confirmed this as the right career 
path for Ange. 

According to Ange, being an adult apprentice is a challenging and 
humbling experience. She has learnt to listen to feedback and complete 
the smaller, more mundane tasks. However, when out on a job with 
a plumber, Ange enjoys the hands-on work and finds confidence in 
getting her hands on the tools. Ange enjoys working with the team at 
Hadlee and Brunton, as they are friendly and are always joking around. 
The main challenge Ange finds in her role as a female apprentice is not 
being as strong as the guys. At Hadlee and Brunton teamwork is really 
important, and if Ange is ever struggling one of the guys will be there 
to genuinely lend a hand. 

Since applying with ATT, Ange was communicative, positive and keen 
to get underway. Ange was passionate about finding a role at a good 
firm and relocated to Timaru from Christchurch to work for Hadlee & 
Brunton. Antony Dale, Ange’s Area Manager, finds her to be a dedicated 
and focused apprentice who will go onto make a great tradeswoman. 

Ange Boyson
Special mention

Much of my day as a drainlayer consists of being in 
muddy, wet trenches. Similarly, one of my favourite 
hobbies is skiing where it too is often cold, wet and 
miserable. However a bad day on the ski field is 
better than a good day at work! 

My parents started my love for skiing, taking the family every year since I 
was two. I remember my favourite parts were the chocolate muffins, hot 
drinks and the drive down the ski field at the end of the day. Since then I 
have graduated to love speed and danger, and have found the sheer joy in 
floating through metres of powder. 
In January, I headed to Japan for a three week ski trip. After landing in Toyko 
and staying the night in a backpackers, I caught the bullet train to the city of 
Nagano (which can travel at speeds of 300km an hour) and bussed to Hakuba. 
Situated in the breathtakingly beautiful Northern Japanese Alps, Hakuba 
stands out as one of Japan’s top winter resort areas. Hakuba comprises 
nine ski resorts stretched across a broad valley, and provides more terrain, 
vertical rise and advanced ski and snowboard slopes than anywhere in 
Japan. Abundant snow falls and excellent powder conditions make Hakuba a 
top choice for skiers and snowboarders from around the world. 
While I was in Hakuba, it snowed nightly and the footpaths were tunnelled 
with four metres of snow. As soon as I stopped on my skis, I would sink up 
to my thighs in powder. I stayed in a local backpackers and met a variety of 
people from China, America, France and Australia. Additionally, ski passes 
are a third of the price of what it costs in New Zealand which is a bonus!  
Living in Christchurch means I can be on the ski field in one hour. However, 
with more planning and money Queenstown and Wanaka offer fantastic 
skiing and lots of fun afterwards! Treble Cone is my favourite New Zealand 
ski field, due to the snow, scenery and lack of crowds. 
The benefits of skiing include low gear maintenance (in comparison to a horse or motorbike), organised transport up and 
down mountains and good resort facilities. It is a sport that requires total body conditioning that complements the fitness 
required for drainlaying. The fitter you are, the better you ski and the more fun you will have!
Although there are many more places in the world to see and ski, the snow is so good in Japan that I am keen to go back. 
Skiing gives me an incentive to travel, thus to work hard and save for the next trip. Skiing is a sport for everybody. It is never 
too late to learn and packages for beginners are economical and fun.

Written by ATT apprentice, Matt Wilkinson (Easyflow Drainage, Christchurch) 

Photos: Matt’s Japan ski trip in January. 



Public relations begins at home
Business Advice from New Zealand Business Mentors:

The most important and influential members of any 
businesses’ PR team are the people already working there, 
you and the staff who work with you. That’s whom your 
customer encounters, and that’s who represents your 
brand emotionally. It is that emotional interaction with your 
brand that the customer takes away and that experience 
that they tell their friends and associates about. Word 
of mouth, translated as testimonial is the most powerful 
and yet the most dangerous PR and marketing tool in your 
brand arsenal.

The right combination of marketing tools (some advertising, 
PR and a smattering of social media) should deliver some 
new customers to your door. It’s what happens when they 
get there that is most important. If it is a positive, warm 
experience they may, if you are lucky tell three of their 
friends about it afterwards.

If they don’t have a good experience they won’t be coming 
back in a hurry. Not only that, they’ll leave and in all 
likelihood tell ten or so of their friends and acquaintances 
just what they think of you. 

Do the maths. The smaller the community you are working 
in, the quicker you run out of customers.

From time to time step outside your role and approach 
your business as a prospective customer. What does your 
business really look like online to a stranger? It sounds 
basic but it is fundamental.

Having someone like a Business Mentor come in from 
outside the company can help a business manager to see 
their business from a different point of view. Together they 
can take some time to consider what they want to achieve 
with the business and how they’re going to get there.

The Business Mentors service is a great resource for smaller 
enterprises and our mentors are proud to be involved. 
They find it a hugely constructive learning experience, for 
both themselves and their clients which transfers into, 
enhances and informs commercial activities.

If you would like to apply for a business mentor, visit www.
businessmentors.org.nz – where you can apply online to 
be part of the programme.

Written by Peter Boyes, Managing Director of Boyes PR 
and a volunteer Business Mentor. 

“I am a great believer in luck, and I find the harder I work 
the more I have of it”

- Thomas Jefferson

Quote of the quarter

ATT apprentices gain a wide range of work exposure, helping them progress into well-rounded 
tradespeople. As part of a recent roofing renovation, ATT apprentice Hamish McCulloch has been 
practising more traditional skills.

The home owners requested all materials were replaced like for like, to maintain the authenticity 
of the original building. As pictured right, Hamish concentrates as he welds a dropper into copper 
spouting. This project has also seen Hamish manufacturing copper rain heads and downpipes, as 
well as dressing standing seams in lead sheeting.

Ross Collins-Wright of Ross’s Plumbing has guided Hamish for this project and is pleased with the 
positive attitude he has shown to learning these traditional skills. Ross believes many of these 
skills are being lost to the plumbing trade, so enjoys projects like this that can add variety and 
experience for his team. 

Traditional trade off



GWA Bathrooms & Kitchens is New Zealand’s foremost designer, 
manufacturer, importer and distributor of domestic and commercial 
bathroom and kitchen products. The product range is distributed under well-
known market brands including Caroma, Dorf, Fowler and Stylus. Through 
this portfolio of bathroom and kitchen brands, GWA Bathrooms & Kitchens 
aims to create environmentally friendly and innovative product solutions for 
every New Zealand bathroom and kitchen. 

GWA recognises market needs and as a part of their mission will deliver 
products and solutions that save time for tradespeople. Caroma’s patented 
Orbital Technology is an ideal installation solution for renovating, retrofitting 
existing bathrooms or building a new bathroom. Designed to overcome set-
out compatibility issues, it makes a plumber’s job easier and increases the 
range of options available when choosing a toilet suite. 

Orbital Technology is uniquely adjustable, with the capability to extend a 
toilet set-out to any position up to a 50mm radius. By rotating the upper and 
lower bodies, the connector assists in adapting to a wider range of set-outs 
and makes it easier for plumbers to install a toilet suite to existing pipework, 
saving both time and money. From the time a slab is poured, to when the 
toilet is installed, the specified set out frequently changes. Caroma’s Orbital 
Technology has been developed to allow for greater freedom in how a 
Caroma toilet suite can be positioned in new bathrooms or renovations. The 
Uni-orbital connector is only available with Caroma suites and is not sold as 
an individual part.  

ATT would like to thank our industry sponsors:

Sponsor profile
GWA Group

GWA is a long-standing sponsor of ATT. Each year at ATT’s graduation, GWA 
sponsors the ‘Caroma Award’ for best academic achievement by a graduate. 
In 2014, this was awarded to Hayden Findlay of host business Quix Auckland 
Ltd. Hayden enjoyed a trip to Rarotonga to celebrate, funded by the $1000 
travel voucher prize. 

As a leader within the industry, GWA is committed to 
achieving closer engagement with ATT plumbing 
apprentices and host businesses. As part of this, GWA 
is giving away five Uni-orbital connectors to Upskill 
readers! Simply, register your interest by emailing 
enquiries@gwagroup.co.nz (with the subject line ‘Uni-
orbital connector’) to go in the draw! The five lucky 
winners will be announced in the next issue of Upskill 
magazine. 

Uni-orbital 

connectors to 

give away!
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