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—
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One outcome of this is that there simply is not as much 
choice for employers in terms of apprentice availability 
and who they may want to take into their business. I’m 
not sure some of our customers have adapted to this 
situation as yet.

This is where our ATT product really shines. We 
effectively guarantee all our apprentice candidates we 
put forward as a result of the rigorous testing program 
we put then through as part of our screening process.

I imagine it must be increasingly difficult for employers to 
find quality candidates themselves in the current market, 
and without the resources required to achieve a good 
outcome.

We have been very pleased indeed with the progress we 
have made in both our PGD and Electrical divisions this 
year. 

In 2017 we are committed to further investment in both 
our sector programs to further increase the quality of the 
product we offer to our customers.

Best wishes for good trading for the balance of 2016!! 

CHIEF EXECUTIVE 
COMMENTARY
—
As we approach the final two months of the 2016 year, it 
has clearly been a year of significant change around all 
the trade sectors.

• The BCITO’s $750,000 marketing campaign featuring 
extensive television advertising has encouraged a large 
number of apprentice candidates to look further at the 
building sector for their career aspirations, and which 
as a result has reduced the pool of quality candidates 
applying for apprenticeship in the PGD sector. In our view 
the PGD sector needs to be much more proactive in 2017 
in its response to this situation which we believe will be 
ongoing.

• Apprentices are finding in a rapidly growing market 
which is increasingly short of qualified tradespeople 
to cope with demand, that they are able to earn higher 
wages by “shopping around” potential new employers 
and this represents another challenge for industry in 
keeping apprentices in stable apprenticeships that deliver 
high quality trade skill sets for the future.

• There is (finally) growing recognition that a university 
education may not be all it is propagated to be. Many 
young New Zealanders would be better of working 
towards a trade qualification, complete an apprenticeship 
and start their working life well paid and without the 
encumbrance of a large student loan.

At ATT we have responded by increasing our efforts 
around recruitment to build a good selection of quality 
candidates for our customers. We have taken the 
decision not to drop our standards at all just to achieve 
higher candidate numbers.
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WHAT’S HAPPENING AT AT T?

2016 has been an exciting year for ATT! 

Not only has 2016 marked our 25th year 
of providing training opportunities for 
New Zealanders, it has also bought with it 
many milestones!

This year we achieved a record number 
of employee apprentices with 330 
apprentices working in the Plumbing, 
Gasfitting, Drainlaying and Roofing 
trades.

As well as this, ATT’s newly established 
Electrical division now has 25 electrical 
apprentice employees on board 
throughout New Zealand. 

In order to maintain our high level of 
growth and service to our apprentices 
and Host employers; the ATT team 
continues to grow! 

NEW FACES AT ATT

Shannon Kumar
Recruitment Coordinator 

To assist in maintaining our high standard 
of only employing the best apprentices, 
we have recruited Shannon to our 
recruitment team!

Glen Marshall
Business Development Manager 

Due to the continued growth in the 
construction sector throughout 
Auckland, we have employed a Business 
Development Manager for our PGD 
division who will concentrate on bringing 
in new business in the region. 

0 8 0 0 1 87 878 
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IN 
THE 
LOOP
—

GE T HOLD OF AT T
—
KE Y CONTAC TS

Meg MacDonald 
Marketing Coordinator  
meg.macdonald@att.org.nz / 09 273 9968

Natalie Fakalogotoa 
Recruitment Advisor 
natalie@att.org.nz / 09 273 9963 

Shannon Kumar 
Recruitment Coordinator 
shannon.kumar@att.org.nz / 0800 187 878

Sandra Oldfield 
Payroll Administrator 
sandra@att.org.nz / 09 273 9967

Joy Hughes 
Training Services Manager 
joy@att.org.nz / 09 273 9966

Geoff Klink 
Business Development Manager - Electrical
geoff@att.org.nz / 021 769 301

Glen Marshall 
Business Development Manager  
glen.marshall@att.org.nz / 

Linzi Thornton  
Health and Safety & Human Resources 
Coordinator 
linzi@att.org.nz / 0800 187 878

ARE A M ANAGER S

Ross Cornes 
Northland 
ross@att.org.nz / 027 476 9306

Colin Kilpatrick 
West & South Auckland 
colin@att.org.nz / 027 476 9309 

Ian McFadzean
Central & East Auckland 
ian.mcfadzean@att.org.nz / 021 769 330

Megan Peterken 
Regional Manager Central North Island 
megan@att.org.nz / 027 476 9310

Brett Jowsey 
Area Manager Central North Island 
brett.jowsey@att.org.nz / 021 455 350

Mike Houlihan 
Wellington & Lower North Island 
mike@att.org.nz / 021 769 760

Lisa Giles 
Christchurch & Upper South Island 
lisa.giles@att.org.nz / 021 455 359

Antony Dale 
Regional Manager Christchurch & Lower 
South Island 
antony@att.org.nz / 027 476 9305
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ATT due to the rigorous recruitment process 
all of our apprentices go through before being 
placed with them. With their current workload, 
Host Businesses do not have the time to go 
through this process and with the high calibre 
of candidates we have to offer, it provides 
Hosts all the more reason to use ATT. 

ATT’s Electrical offering is currently up and 
running in Auckland, Waikato, Gisborne, the 
Bay of Plenty and throughout the South Island. 
Early next year, ATT’s Electrical offering is 
scheduled to start up in the central Wellington 
region. 

Here at ATT, it is our goal to help you find 
the right the right candidate who not only 
suits your business, but will also be able to 
contribute to its sustained long term growth.  

For enquiries about candidates in your area, 
please contact 

Geoff Klink 
Business Development Manager - Electrical 
021 769 301 or geoff@att.org.nz

Due to the high demand of qualified tradespeople 
in the electrical industry and the fact that business 
owners are under extreme pressure to complete 
current work (while also having extra work load still 
waiting), ATT have experienced good growth in our 
Electrical sector providing managed apprenticeships. 
This growth is not only a result of the booming 
industry, but also due to our Host Businesses finding 
immeasurable value in taking an apprentice from 

REGIONAL MANAGERS REPORT
—

Antony Dale 
Regional Manager Christchurch & Lower South Island 

We are quickly gaining momentum throughout 
the South Island in our Electrical sector with a lot 
of businesses showing interest in the ATT Service 
offering. 
We are seeing lots of quality candidates coming 
through in the regions, primarily due to the 
extensive recruitment process they are required to 
undergo and ATT refusing to drop the standards. 
There is a bit of uncertainty on work flow in 
Christchurch at the moment, with jobs taking some 
time to start after being priced. This is making it 
difficult for businesses to gauge upcoming staffing 
requirements. The CBD still has plenty of empty 
lots in it so the upcoming years should still see 
plenty of activity.

ELEC TRICAL 
REPORT
—

Our Central North Island Team is growing! I am very 
pleased to welcome Brett Jowsey to the Central North 
Island Office. Brett has taken over the management of 
some existing apprentices and is keenly focused on the 
growth of our PGD Sector. I am still managing PGD but 
am now tasked with growing the Electrical Sector of 
our business in the Central North Island. Our growing 
team means that we are able to focus the regions into 
more manageable zones and grow our network and 
business. 
We have also moved into a new office located at 
1 Victoria Street, Hamilton CBD. This very central 
location is proving an effective base for operations. 
There is a strong demand for trades businesses to 
source quality apprentice candidates and there has 
never been a better time to invest in an apprentice. I 
look forward to the new opportunities that having a 
larger team will bring to the Central North Island.

Megan Peterken 
Regional Manager Central North Island
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It was great to see the apprentices 
from my region who completed their 
apprenticeships over the past year, 
and those who gained special awards, 
at the recent annual ATT Graduation 
and Awards evening held at the 
Waipuna Function Centre in Highbrook. 
Congratulations to all of you, and to 
your firms who have supported you in 
your apprenticeships. All parties can 
feel proud of what has been achieved.
With the Auckland construction 
juggernaut rolling unstoppably 
along, demand for skilled labour is 
high in the region. Many firms are 
seeking tradespeople to improve 
their tradesperson:apprentice ratios 
but getting them is a problem. 
Opportunities are still there for 
apprentices with the right attitude, 
dedication and skills.

Catch up with you soon. 

Cheers, Ross.

Companies are busy right across 
Auckland, with residential construction 
booming in the outer regions. 
New subdivisions are popping up 
everywhere and there’s plenty of work 
on for those who can take advantage 
of it. Key to doing so is having the right 
staff however, with a huge shortage in 
qualified people, many businesses are 
struggling to increase their outputs. 
Although training apprentices is a long 
term solution, the construction boom 
in Auckland isn’t slowing down anytime 
soon. ATT is committed to employing 
apprentices with demonstrated work 
ethic, drive, passion and potential as 
we believe they are key factors to look 
for in an apprentice. 

After four and a half years, I will 
be leaving ATT at the end of this 
month. Thank you to all of my hosts 
and apprentices for their support 
throughout my time at ATT. 

Ross Cornes 
Northland and North Auckland

It takes a special kind of person to offer 
a long term career opportunity such as 
a plumbing apprenticeship and commit 
to the training of an apprentice.
Having a good business is all about 
doing good business and doing good 
business is about having the right 
people to represent your brand.
The recruitment team at ATT work 
hard at screening and managing all 
candidates in an effort to deliver 
a viable, engaged and committed 
apprentice that will enhance your 
business operation. With the rapid 
development of the North Western 
side of Auckland we have seen a 
steady demand for apprenticeship 
opportunities. If your business is 
booming, a well-managed apprentice 
can free you up to get the most out 
of your daily work schedules. Take the 
hassle and the worry out of apprentice 
recruitment, let ATT assist in helping 
you make a sound business decision in 
finding the right person to work with 
you and GROW YOUR BUSINESS. 

Christopher Holton 
Central and East Auckland

Colin Kilpatrick 
West and South Auckland

AREA MANAGERS REPORT
—

Brett Jowsey 
Area Manager Central North Island 

With the continuing growth of ATT I 
have recently been appointed as a new 
Area Manager for the 
Waikato / Bay of Plenty regions to 
assist the Regional Manager, Megan 
Peterken. My background is in sales 
and I’ve previously been an Account 
Manager for the New Zealand market 
for brands such as: Reebok, Speedo, 
Rockport and UGG Australia. I am 
born and bred in the Waikato and 
have family ties to the building and 
construction industry. During my first 
few weeks with ATT, I have been out 
meeting host business and apprentices 
either on site, at workshops or at 
Wintec during their block courses. 
Balancing my time with these visits I 
have also been out interviewing and 
profiling some great candidates that 
will be great assets to the industry. 
I look forward to meeting you all out 
and about in the trade.

Wow, the first 5 months of this role 
have flown by and I now have calluses 
on my hands from driving around 
and visiting you all! I have recently 
partaken in the Plumbing World 
CoNZtruct Tradeshows in Christchurch, 
Greymouth and Nelson, and really 
enjoyed catching up with existing 
hosts, potential new hosts, as well as 
networking with the other industry 
exhibitors.  Following our Graduation 
and Awards events throughout the 
country, I recently had great pleasure 
with presenting the Employer of 2016 
award to one of our Host Business, 
Jacksons Plumbing in Nelson. I have 
thoroughly enjoyed joining ATT and 
helping to place new apprentices in 
great Host Businesses!

Mike Houlihan 
Wellington and Lower North Island

Lisa Giles 
Christchurch and Upper South Island

With the surge in the number of 
subdivisions appearing in the regions, I 
have heard from many businesses that 
they wish they had started training 
an apprentice earlier as they are now 
in desperate need of an experienced 
tradesperson! Unfortunately, experience 
only comes with experience! As the 
growth in the construction industry 
does not seem to be going anywhere, 
there’s never been a better time to 
start training an apprentice. This year, 
we’ve had a number of very high 
quality candidates seeking to pursue 
a career in the trades, and if there’s 
one thing that is required to become a 
good tradesperson, it’s good training, 
both on and off the tools. With an ATT 
apprentice we can help you to ensure 
that you’re not only getting a great 
tradesperson, but you’re also going to 
come out with an employee who you are 
proud to have as part of your business 
and proud to have had trained with ATT. 
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Latest edition of

THE TRUTH
HOT WATER IN YOUR HOME
is now available

THE TRUTH HOT WATER  
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Available from leading plumbing merchants or download from 
rheem.co.nz/brochures
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ATT GRADUATION & AWARDS 
EVENING’S

Auckland & Christchurch 2016

On the 24th of August, ATT held the Auckland 
based Graduation & Awards Evening which 
celebrated graduating and award winning 
apprentices throughout the North Island. 

This year’s North Island event was our biggest 
ever with 29 apprentices graduating with 
Plumbing, Gasfitting, Drainlaying and Roofing 
qualifications; as well as 23 apprentices 
receiving awards from our generous sponsors, 
recognising their commitment to excellence 
throughout their apprenticeship. 

Then again on the 14th of September, we held 
our Christchurch Graduation and Awards 
Evening at the Bean Scene Cafe and Bar in 
Christchurch celebrating our South Island based 
graduates and award winners. This year, we had 
6 apprentices graduating and 7 apprentices 
being awarded for their excellent skills both on 
and off the tools. 

This event is a favourite amongst staff as the 
informal dinner setting makes it easier for 
graduates, winners, sponsors and hosts to 
catch up with the ATT team. However, due to 
our significant growth the South Island region 
has achieved in 2016, it looks as though this 
could be one of the last years we will be able to 
fit all of our South Island winners and graduates 
at the Bean Scene Cafe and Bar. 

GRADUATES 
—

AUCKLAND

Andrew Campbell       Plumbing 
Anthony Clarige       Roofing 
Benjamin Weafer       Plumbing & Gasfitting
Charlie MacDougall       Plumbing & Gasfitting
Christopher Bruton       Plumbing
Christopher Hauke       Roofing
Curtis Powell        Plumbing & Gasfitting
Danny Smith        Plumbing & Gasfitting
Danny Turner        Drainlaying
Elliott Bell        Plumbing & Gasfitting
Gavin Wu        Plumbing 
Harding Howe        Plumbing & Gasfitting
Isaac Bradley        Plumbing & Gasfitting
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Jamaine Westerlund       Roofing 
James Beech        Plumbing 
James Murray        Plumbing & Gasfitting
James Pirret        Plumbing & Gasfitting
Jarrad La Haye        Plumbing & Gasfitting
Joel Hale        Roofing
Lachlan McArthur       Plumbing & Gasfitting
Lance Elliott        Roofing
Matthew Freeman       Drainlaying
Mitchell Teinaki       Roofing
Sam Hieatt        Plumbing & Gasfitting
Tariro Mutisi        Roofing
Troy Parker        Plumbing 
Victor Asekona       Plumbing & Gasfitting
Vincent Taylor        Plumbing & Gasfitting 

CHRISTCHURCH

Benjamin Slater       Plumbing & Gasfitting
Daryl Banks        Drainlaying
Daniel Williamson       Drainlaying
Matthew Wilkinson       Drainlaying
Philip Harrison        Plumbing & Gasfitting
Samuel Tolra        Roofing 

AWARD WINNERS
—

AUCKLAND

Thomas Cuff    BOC Award for Recognition of Excellence on the Tools New Apprentice 
Samuel McLaren   BOC Award for Recognition of Excellence on the Tools Year 1 Apprentice
Benjamin Weafer   Caroma Award for the Best Academic Achievement by a Graduate 
Mitchell La’ulu    Dux Personal Growth and Development Award
Matthew Proctor   Peter Diver Trophy for the Best Drainlaying Apprentice North Island 
Vincent Taylor    Plumbing World Award for Excellence in Plumbing & Gasfitting 
Beth Pike    Plumbing World Award for Excellence in Plumbing & Drainlaying 
Andrew Winks    Plumbing World Award for Excellence in Plumbing & Gasfitting 
Charlie MacDougall   Plumbing World Award for Excellence in Plumbing & Gasfitting 
Jarrad La Haye    Plumbing World Award for Excellence in Plumbing & Gasfitting 
Gavin Wu    Plumbing World Award for Excellence in Plumbing 
Isaac Bradley    Plumbing World Award for Excellence in Plumbing & Gasfitting 
Sam Hieatt    Plumbing World Award for Excellence in Plumbing & Gasfitting
Joel Tapsell    RANZ Trophy for the Best Roofing Apprentice
Luca Godinich    Rheem Best All Round Completed Year 1 Apprentice Excellence
Rowan Corbett    Rheem Best All Round Completed Year 1 Apprentice Merit
Lionel Kum    Rheem Best All Round Completed Year 2 Apprentice Excellence
Nicholas Martin    Rheem Best All Round Completed Year 2 Apprentice Merit
Blaine Locke    Rheem Best All Round Completed Year 3 Apprentice Excellence
Mark Gunther    Rheem Best All Round Completed Year 3 Apprentice Merit 
Gavin Cromhout   Stephen’s Plumbing Trophy for the Most Outstanding New Apprentice
Adamo Marchi-Morini   Toolware Most Inspiring Drainlaying Apprentice 
Victor Asekona    Toolware Most Inspiring P&G or P&D Apprentice

CHRISTCHURCH

Hamish  Coombe    BOC Award for Recognition of Excellence on the Tools Year 2 Apprentice 
Max Leishman     BOC Award for Recognition of Excellence on the Tools Year 3 Apprentice 
Christopher Hore    Dux Personal Growth and Development Award 
Luke Clayton     Peter Diver Trophy for the Best Drainlaying Apprentice South Island 
Nimo Vili     Plumbing World Award for Excellence in Plumbing & Gasfitting 
Philip Harrison     Plumbing World Award for Excellence in Plumbing & Gasfitting
Samuel Tolra     Toolware Most Inspiring Roofing Apprentice
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QUOTE OF THE QUARTER
—

“Don’t let the fear of losing be greater than the excitement of winning”

Robert Kiyosaki

REFER A 
FRIEND 
TO START 
THEIR 
CAREER WITH 
ATT & EARN 
$100

Additionally, ATT will contribute $100 to the first year 
HazardCo membership for our host businesses.

As a HazardCo member, what do you get? 
  Onsite resources for staff, contractors and visitors   

   with full support and training to implement
  One complimentary online Practical Steps Training      

   course 
  A 24 hour accident support service 
  Assistance with event (accident/incident) investigation            

   is covered by membership
  A comprehensive health and safety policy and     

   procedures
  Health and safety advice via the 0800 number
  Access to discounts with partners such as Blackwood     

   Protector Safety 
  10% ACC workplace levy discount for eligible businesses 
  A $100 discount for your first year, provided by ATT

ATT has an ongoing commitment to our apprentices and 
host businesses. Our partnership with HazardCo is a key 
driver in ensuring our host businesses are providing a 
safe and happy environment for ATT apprentices to train. 
Our ongoing relationship with HazardCo allows ATT host 
businesses easy access to a health and safety system, 
at a reduced cost. At present, one in three ATT host 
businesses are HazardCo members. On a national level, 
over 15,000 businesses are using HazardCo services, 
including industry bodies such as RANZ and the Master 
Plumbers Association. 

HazardCo can offer your business a complete health 
and safety system to help keep your employees safe 
and to address your responsibilities under legislative 
requirements and WorkSafe NZ expectations. It’s a 
practical and straight-forward system tailored specifically 
for your worksites, designed to offer peace of mind with 
minimal paperwork. 

CRE ATE A SAFER WORKING ENVIR ONMENT

—

C ALL HA Z ARD CO NOW FOR A FREE,  
NO-OBLIGATION CONSULTATION!

0800 555 339
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AT TENTION DRAINL AYERS
—
For any apprentices completing 
a Plumbing & Drainlaying 
qualification or Drainlaying 
qualification, it is imperative that 
you get your theory done within a 
year of being registered. 

If you don’t complete your theory 
within the year, you will need to 
re-enrol which will cost you up to 
$1,200 for Stage One books and 
$1,500 for Stage Two books. 

It’s back 
for 2016!!!

Dux will be conducting 

interviews with the 

finalists this month, 

to determine 2016’s 

winner of the Dux 

Scholarship!

AT T BULLE TIN BOARD
—

Female apprentice making waves

One of ATT’s many great apprentices, Beth Pike, was awarded 
the Plumbing World Award for Excellence in Plumbing & 
Drainlaying at our recent Auckland Graduation and Awards 
evening. 

Local papers quickly picked up on the unfortunate rarity of 
not only having a female apprentice, let alone a mother of 
two (including a newborn) recognised for their skills and 
before we knew it, Beth’s story took off!

Beth has been featured in numerous publications around 
the world including Stuff, the NZ Herald and the Daily Mail. 
Being featured in these publications also brought awareness 
to the current issue of there not being enough females 
taking up apprenticeships despite there being a chronic 
shortage of tradespeople throughout the country. 

Even more recently, ATT supported Beth in being featured in 
her home by the New Zealand Women’s Weekly.   
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ON-SITE HEALTH & SAFETY
—

An apprentice’s perspective & tips

During my apprenticeship, I have found that 
plumbing is an occupation that requires strict 
deadlines that have to be met in order for a 
wider project to continue moving, or in order 
for the quote to be profitable for the business.

The hard bit about meeting a deadline when 
you’re an apprentice is that you’re still learning.

Dealing with a large task requires efficient 
time management, hazard identification, an 
understanding of your surroundings and clear 
communication.

Some things that have helped me deal with 
workplace pressure are:

Don’t rush into a job like a bull out of a gate

•	 Walk around the whole site, visualise the 
start, middle and end of job and where 
everything is going to go. 

•	 Roughly work out in your head how 
long each aspect of the job will take 
you to help build up a big picture and 
compartmentalise the required tasks. 

•	 Communicate with the office, once you 
have worked out how long each task is 
going to take you to complete. Tell them so 
that they can effectively manage the day. 

Remember, everything doesn’t always go your 
way

•	 If you find you’re not going to meet your 
deadlines, communicate with the office 
and give them plenty of time to alter the 
schedule if required.

Keep your workplace tidy

•	 On larger jobs you’ll be working in different 
areas of the worksite. If you don’t keep 
perspective of what is happening around 
you, you’ll be working away and before 
you know it your tools and parts will be 
everywhere. 

Complete your tasks in a logical fashion

•	 One thing that I try to do is work on one 
part at a time and when I’m finished on 
that task I put my tools and parts away and 
move on to the next area. 

•	 Also, make sure you spend time at the end 
of the job to put everything back in your 
van where you found it. It is easy to just 
throw everything in the back at the end of 
the day and forget about it when you’re 
tired. 

•	 Unfortunately, no one is going to tidy that 
for you overnight and it will be twice as 
hard the next day and so the cycle will 
continue until you can’t work out of your 
van at all. 

Take breaks

If you feel stress and pressure building, 
sometimes the best thing you can do is take a 
5 minute break.

Often you’ll find you’ll come back with fresh 
eyes and save yourself time than if you had just 
kept working.

Identify hazards

•	 Work out where all the hazards are on the 
job site at the beginning of the job and 
figure out how you are going to deal with 
them. 

•	 Communicate with your colleagues on how 
you’re going to deal with them. 

•	 If you don’t do a risk assessment at the 
beginning of the job you will be more likely 
to have an accident later on when you are 
under pressure and have tunnel vision.

And most importantly...

•	 If you don’t know, ask. 

•	 Don’t spend lots of time trying to figure 
something out or do something when you 
could just call the boss and save everyone 
a headache. 

•	 Clear communication and trust is very 
important to a good working relationship 
with your host employer.

Jordan Ross is ATT’s Plumbing and Gasfitting 
Representative on our Health and Safety 
committee. He is currently completing the 
fourth year of his apprenticeship with BT 
Plumbing Ltd. 
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One day Mike and my Host Employer sat down 
with me to talk about my personal life and what 
was causing me to behave the way I was. 

Together we got to the root of my issues and 
created a strategy of how I was going to overcome 
my struggles. This support proved to me that ATT 
not only cares about your work performance, they 
also care about who you are as a person. 

What are the best things you’ve found about being a 
roofer? 

One of the things I enjoy the most about being a 
roofer is that you’re constantly on the move from 
one job to another. As well as this, there’s so much 
diversity of work and you have the freedom to 
work outdoors. 

There are times where I fear that I might not be 
able to do something because it’s dangerous or 
too difficult, but in these moments I can always 
ask my mentors for guidance and it gives me the 
confidence to overcome the challenges that come 
along with being a roofer. 

The end result of these challenges is that I develop 
my problem solving skills and the personal rewards 
that come along with that are worth more than 
anything. 

You were nominated for the Skills Organisation 
Outward Bound Scholarship, how has this experience 
influenced you?

The amount of influence my experience on 
Outward Bound has had on me is immeasurable! 
But, some of the best things it has taught me is to 
self-reflect and constantly ask myself: What went 
wrong? How could I improve for next time? And 
does this decision align with my values?

Another thing my experience taught me is to not 
always take criticism negatively and to appreciate 
the positives that I have to offer. As humans, we 
tend to focus on the negatives and forget the 
positives. Since Outward Bound, I have learnt to 
sweep the small stuff under the rug and focus on 
the positives. 

One of the other things my experience taught me 
is that you need to give before you get. It’s natural 
for people to look after number one, but I’ve come 
to realise that this is the wrong way to go about 
things. My Host Employer has dedicated so much 
time to teach me the trade and has had enough 
confidence in me to work on my own. In return, 
they will get a skilled tradesmen who works to a 
high standard and will help to improve the industry 
standard. 

You recently won the Dux Award for Personal Growth 
and Development at the ATT Auckland Graduation 
and Awards Evening, how did it feel to have your hard 
work and personal growth recognised? 

To be honest, at first I didn’t really feel I had 
deserved the award because what I do in everyday 
life is normal to me. But having others say “hey, 
what you’re doing is actually above and beyond 
what’s expected”, is an amazing feeling. In order to 
better understand why you won, you almost have 
to step outside of yourself to see what others see 
in you. But really, it’s a fantastic accomplishment 
and I’m really proud of what I’ve achieved. 

What first got you interested in a career as a roofer?

Honestly, I had never even thought about 
becoming a roofer before starting my 
apprenticeship, but my cousin mentioned that 
he was starting his own roofing business and as I 
had some savings and knew I wanted some sort 
of change in my life, I thought it could be a good 
idea to invest in it… He turned around and laughed 
in my face and said “get some experience first and 
then we can talk”. 

So although it wasn’t typical, I sort of fell into the 
trade industry, but I haven’t looked back since!

How did you find out about ATT?

As becoming a roofer wasn’t something that 
I’d ever planned on doing, I didn’t know much 
about where to get started, so I went where most 
people go and searched for an apprenticeship on 
TradeMe. 

What are the benefits you’ve found about doing your 
apprenticeship through ATT? 

As I was ‘green as grass’ to the trade industry, in 
the beginning I didn’t know much about ATT or 
any other organisations that offered managed 
apprenticeships, but I assumed that were just 
about turning a profit! However, after being with 
ATT for two years, I can see the immeasurable 
benefit of having a great support team behind you. 

ATT provides their apprentices with excellent Area 
Managers who make it their top priority to deal 
with any issues relating to the Health & Safety and 
wellbeing of their apprentices. As well as this, ATT 
takes care of organising PPE gear and maintaining 
a positive relationship between the apprentices 
and Host Employers. 

How has ATT supported me?

In the early stages of my apprenticeship, there 
was a period of time when my work ethic and 
performance were well below par and my personal 
life was spiralling out of control. I had been spoken 
to by my Host Employer and ATT Area Manager 
Mike about my actions however, they hadn’t 
resonated and I was heading down a slippery 
slope. 

APPRENTICE SPOTLIGHT
Mitchel l  La’ulu
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How did Bassett’s originally start?  

Bassett’s Plumbing and Drainage Limited 
started out of a garage in 1980. At first, 
we started as a team of three people and 
have since grown throughout the decades 
to become one of the larger players in 
the industry. Bassett’s specialises in a 
variety of Plumbing and Drainlaying work, 
ranging from commercial plumbing, to 
industrial plumbing, to drainage and civil 
drainage works. As well as this, we also 
provide Plumbing & Drainage design and 
build services. 

Specialising in both commercial and 
industrial work allows our team to work on 
a variety of different job sites including: 
apartment developments, hotels, office 
towers, general high rise applications, 
high-end residential, hospitals, specialist 
suites, subdivision drainage, drainage 
infrastructure. We also provide 
maintenance plumbing services to many 
of the completed projects we have done.

How many apprentices do you currently 
employ? 

We currently employee fifteen apprentices 
who are working toward both Plumbing 
& Drainlaying and Plumbing & Gasfitting 
qualifications.

When did you started employing your 
apprentices through ATT? / How did 
Bassett’s get started with ATT?

We have been employing our apprentices 
through ATT for thirteen years. After 
twenty years in this business, we started 
to transition from an independent 
apprentice employer to an employer of 
managed apprentices in 2003 when I 
joined the ATT Board. 

HOST SPOTLIGHT
Bassett Plumbing & Drainage
with Director, Darren Smyth

What made you start employing ATT 
apprentices over employing them directly? 

I got fed up with dealing with incompetent 
Polytechs as well as the HR issues that 
tend to come up with some of the young 
men. ATT was a welcome relief to our 
business and before long, it became the 
obvious choice as it allowed us to focus 
on growing our business whilst also 
improving the apprentices’ experience 
throughout their apprenticeship. 

What have you found to be the main benefits 
of employing managed apprentices? 

The primary benefit that we’ve found 
employing our apprentices through ATT is 
the invaluable mentoring the apprentices 
receive from their Area Manager, as 
well as the thorough HR management 
systems and processes. Whilst many of 
the young tradespeople cope well with 
life in general, there are a few who need 
more help than others and ATT is the 
vehicle to achieve this higher level of HR 
management than most independent 
employers are able to offer. 

With the industry booming in Auckland at 
the moment, what are some of the current 
projects Bassett’s are working on? 

The current construction boom Auckland 
is experiencing is keeping everyone at 
Bassett’s very busy! Currently, we are 
working on a variety of different projects 
including the: 
Albany Stadium Pool Complex; The Pines 
apartment development in Browns Bay; 
The Meadowbank retirement complex; 
the Verto and Bellus apartments in 
Stonefields; a new Hotel development 
in Queens Street; the Sky City Hotel 
refurbishment; the James apartments; the 
Holy Trinity Church; the new East Tamaki/
Ronaki Road subdivision plus loads more!
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ATT are now 
offering 

Managed 
Electrical 

Apprenticeships 
throughout
 the Central 

North Island &
South Island!

Since launching in Auckland last year, ATT has had 
great success with providing Managed Electrical 

Apprenticeships, so we’ve decided it’s time to expand!

To find out more about the process of becoming an 
ATT Host Business and employing a Managed Electrical 

Apprentice, visit

www.att.org.nz/host-an-apprentice/the-process/
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THANK YOU 
TO OUR 
GENEROUS 
SPONSORS
—

Find your nearest Gas & Gear® store by 
visiting boc.co.nz or call 0800 111 333.

Your one-stop shop for gases, 
welding and safety.

MP15-0412-1|MC|UNZ|0916|© BOC Limited 2016

/bocsouthpacific /bocsouthpacific /user/boclimited

20% OFF 
VOUCHER
on equipment, trade tools and safety products.

Terms & Conditions:
Valid until 31 December 2016. This voucher can only be redeemed off the list price for any equipment, trade tools and safety products (excluding gas) at a BOC 
Gas & Gear® store. This voucher does not apply to items already on special pricing and cannot be transferred or exchanged for cash or used in conjunction with 
any other offer. Valid for one transaction only. Original voucher must be surrendered upon redemption — no photocopies will be accepted.




our Oct-Nov Catalogue is out now!
Go in-store or online to check it out.
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